
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Perf()ffflance 

PO Pre-Ordering FP ClEC 

P0-1-01-6020. Customer Service Record- EDI NA 2.81 
P0-1-03-6020 Address Validation -EDI NA 9.33 
P0-2-02-6020 OSS Interface Avallab!l!ty- Prime- EDI 100.00 

P0-1-01-6030 Customer Service Record- CORBA NA NA 
P0-1-03-6030 Address Vafldation- CORBA NA NA 
P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.32 

P0-1-03-6050 Address Validation- Web GUJ NA 9.23 
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 100.00 

OR Orderlna 
OR-1-02-3140 %On Time lSRC- Flow Through- Platform- 2hrs 95.03 
OR-2-02-3140 %On Time LSR Reject- Flow Through. Plalfonn 100.00 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 1.70 

OR-4-16-1000 %On Time PCN -1 Business Day 93.81 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.75 

OR-5-03-3140 % Flo-.v-Through Achieved-UNE POTS Platform 83.05 

OR-6-03-3140 %Accuracy- LSRC ·Platform 0.00 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 100.00 

OR-1-06-3140 % OT LSRC!ASRC- Faciflty Check- Platform 100.00 

OR-2-04-3140 % OT LSR Raj.- No Facility Check- Platform 100.00 

OR-2-06-3140 % OT LSRfASR Rej. • Facifity Check- Platform 100.00 

PR FP CLEC 

PR-3-01-314~ ~~I> I Day (1·5 Lloos 
. ~;.:;~::"" 

77.95 35.29 

'"' 1 '·I I 1.13 0.73 

l% I I .fp. '· Platforro 9.12 9.09 
1 Day• -Total -POTS 4.32 .22 

%Missed Appointment- Facilities- Platform 1.46 0.00 

% Orders Held for Facifities > 15 days- Platfonn 0.55 0.00 

l %I 1 Tro,blos wllhlo 30 day• - Platforro 6.59 19.27 

MR I • o. r<epa1r ,:"~c~c 

1: 
•limo- Croalo TrMio 1.351 19.851 

>limo- l oolvl NAI 44.421 

MR-3-01-3144% Missed Repair Appointments- Loop· Platform· Bus 20.20 14.77 
MR-3-02-3144 %Missed Repair Appointments- CO- Platfonn- Bus 20.70 7.14 
MR-4-02-3144 Mean Time to Repair- Loop Trouble· Plalfonn- Bus 11.53 10.-

MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 8.64 10.22 

MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 50.2. 73.33 

MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 31.28 44.44 

1%0 '> 24 Hom• - Pl•tforro - ""' 5.35 4.4-
1 MR-3-01-3145% "'""' .,. ' ·Loop -PI•tforro • Ros 8.42 0.-

MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 5.11 0.-

MR-4..02-3145 Mean Time to Repair~ Loop Trouble- Platform- Res 19.93 12.97 
MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 9.78 14.37 

MR-4-06-3145% Out of Service >4 Hours- Platform- Res 81.59 100. 

MR-4..07-3145% Out of Service >12 Hours- Plalform- Res 58.92 43.48 

MR-4-08-3145% Out of Service> 24 Hours- Platform. Res 23.32 8.70 

l%1 , 30 d•ys • Plotforro 16.10 10.69 

81 Billina 
I 81·1·02-1000 %DUFfo4 99.981 

"NA" - oo "'~~ ·uo· -"rnt"' "SS" - Sm•ll S•mplo 

UNE Platform Oct-2013 

Obs.ervafuns Yerr. 

CLEC o•. """' "'ll "''" 
1,685 2.8148 0 2 0.000 

674 9.3294 NA 0 NA 

0 5 0.000 
NA NA 0 NA 

NA NA 0 NA 

NA 0 NA 

2,656 1 3.3168 0 2 0.000 

548 9.2338 NA 0 NA 

0 5 0.000 

"'ll 
181 ~ 10 0.000 

4 ~ 5 0.000 

1,761 -+ 5 -0.041 

582 -1 5 -0.021 

1,758 ~ 5 0.000 --"--
118 5 -0.041 -+ 100 0 5 0.000 

90 __Q_ 5 0.000 

9 ~ 2 0.000 

33 ~ 2 0.000 

4 0 2 0.000 

FP CLEC 

1.229 10: -4.0116 -2 :, -~: 4,773 137 T,i 0.1076 0 

548 0.4549 0 10 0.000 

104 11.84 4. 2.0600 0 15 0.000 

548 22 2.61 0.6080 0 5 0.000 

548 1.6C 1.2182 0 5 0.000 

2.682 10 2.42 -4.4728 -2 10 -0.083 

FP CLEC ~..:,;;, "=' D". :;;;; "'" ~. 
2,3131 18.500 -2 

~ 
-0.017 

5391 4~NA NA 

370 88 4. 0.000 1.02751 0 10 

130 14 11.41 0.85021 0 10 0.000 

366 88 13.96 1.66 0.91311 0 5 0.000 

130 14 11.15 3.1• 

~-~ 
5 0.000 ,., 45 8. 5 -0.041 

240 45 7.52 ·1.86791 -2 5 -0.041 

243 45 3.65 0.19001 0 5 1.000 

1,900 " 5.38 1.31241 0 10 1.000 

176 15.66 SSI 0 10 ).000 

1,899 " 23.33 4.52 

~ 
5 ).000 

176 14.12 10.' 5 NA 

1,385 23 8.15 ·5.00001 -2 5 -0.041 

1,385 23 10.34 

~ 
5 ).000 

1,385 " 8.89 5 0.000 

2,571 131 3.29 1.57471 0 10 1.000 

1225,130 I I o I 5 >.ooo I 
T• I 

Under the Plan, -1 performance scores are subJect to further adjustment based on two additional months performance. 
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0.000 
).000 

1.000 

-0.143 

-0.020 
).000 

0.000 

0.000 

0.000 

0.000 

.0.049 

0.000 

0.000 

0.000 

·0.049 

0.000 

_Q,QOO 
0.000 



Fair Point New Hampshire PRELIM UNE LOOP Oct-2013 
Performance Assurance Plan Report 

Performance Perf. Wgtd. 

PO p re-Ordering F? CLEC CLEC D1ff. """'""' Swo 
Doma'n C!Ustering 

Revle.v 

P0-2-02-6010 OSS Interface Availability- Prime- WPTS NA NA 0 NA 0.000 
P0-1-01-6020 Customer Service Record- ED/ NA 2.81 1,685 2.8148 0 2 0.000 0.000 
P0-1-03-6020 Address Validation -ED! NA 9.33 674 9.3294 NA 0 NA 0.000 
P0-2-02-6020 OSS Interface Availability- Prime- EDI 100.00 0 5 0.000 0.000 
P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA 0.000 
P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 0.000 
P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA NA 0 NA 0.000 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.32 2,656 3.3166 0 2 0.000 0.000 
P0-1-03-6050 Address Validation- Web GUI NA 9.23 548 9.2336 NA 0 NA 0.000 
P0-2-02-6080 OSS Interface Availability- Prime. Web GUI 100.00 0 5 0.000 0.000 

OR Orderina Wgt. 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 90.85 765 -1 10 -0.058 -0.119 

OR-2-02-3331 % On Time LSR Reject- Flow Thru- LoopfPre-Qual 83.33 ~ r:t 5 -0.029 -0.060 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 1.70 1,761 f-j- 2 -0.023 -0.048 

OR-4-16-1000% On Time PCN -1 Business Day 93.81 582 ~ 2 -0.012 -0.024 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.75 1,758 ~ 2 0.000 0.000 
OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 91.58 95 -:';- 5 -0.029 -0.060 

OR-6-03-3331 %Accuracy- LSRC ·Loop 2.33 601 ~ 5 0.000 0.000 
OR-1-04-3331 % OT LSRC- No Facmty Check- loop!LNP 95.09 509 ~ 5 0.000 0.000 
OR-1-06-3331 % OT LSRC/ASRC- Facility Check. loop/LNP 100.00 4 + 2 0.000 0.000 
OR-2-04-3331 % OT LSR Rej ·No Facility Check- Loop/LNP 100.00 51 ~ 2 0.000 0.000 
OR-2-06-3331 % OT LSR/ASR Rej- Facility Check- Loop!LNP 100.00 2 0 2 0.000 0.000 

' PR Provisioning FP S.d Sampung 5181 &ore FP FP CLEC CLEC Deviatlon Error 

PR-4-02-3100 Average Delay Days- Total- POTS 4.32 1.22 104 9 11.84 4.12 2.0600 0 5 0.000 0.000 

PR-4-04-3113% Missed Appointment· FP ·Dispatch- Loop-New 9.12 10.81 548 37 4.89 -0.6785 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 1.46 0.00 548 37 2.04 0.2301 0 5 0.000 0.000 
PR-5-02-3112 %Orders Hekl for Facilities> 15 days. Loop 0.55 0.00 548 37 1.25 0.9219 0 5 0.000 0.000 

PR-6-01-3113% Installation Troubles within 30 days. Loop New 9.75 12.12 851 66 3.79 -0.8499 -1 10 -0.058 -0.077 

PR-6-02-3520 % lnsta!latn Trbls wlln 7 days-Loop-Basic Hot Cut 0.00 36 0 10 0.000 0.000 
PR-6-02-3523 % lnstallatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 
PR-6-02-3525 % Jnstalfatn Trbls wlin 7 days-Loop-Balch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 9 0 10 0.000 0.000 
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 
PR-9-04-3525 % On Time Batch Due Date-Loop-Balch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

MR-1-01-6050 Average Response Tlme- Create Trouble 1.35 19.85 2,3131 ' 18.5001 -2 I 2 I -0.023 -0.038 
Stal &ore 

MR-3-01-3112 % Missed Repair Appointments • Loop - Loop 10.35 35.59 2,270 59 4.02 -5.0000 -2 10 -0.116 -0.192 

MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 18.50 17.30 2,265 59 22.15 2.92 0.3948 0 5 0.000 0.000 
MR-4-07-3112 %Out of Service> 12 Hours -loop 56.45 39.53 1,527 43 7.67 2.0412 0 5 0.000 0.000 
MR-4-08-3112% Out of Service> 24 Hours- Loop 21.15 6.98 1,527 43 6.31 2.2432 0 5 0.000 0.000 

MR-5-01-3112% Repeat Reports wlin 30 days- Loop 16.10 15.58 2,571 77 4.25 0.0692 0 10 0.000 0.000 

MR-3-02-3112% Missed Repair Appointments- CO- Loop 2.60 11.11 77 18 4.16 -2.0395 -2 10 -0.116 ·0.192 

MR-4-03-3112 Mean Tlme lo Repair- CO Trouble -loop 10.05 G.44 77 18 11.50 3.01 1.3177 0 5 0.000 0.000 
"NN - no activity vuott -under development ·ss· -Small Sample Totals -13 173 -0.462 

.. 
Under the Plan, -1 performance scores are subject to further adJUStment based on two addillonal months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre Ordering 
P0-1-01-6020 Customer Service Record- EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2..02-6020 OSS Interface Avallab!llty- Prime • EDI 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Avallab!llty • Prime ·Web GUI 

OR Orderin 
OR-1..02-2320% On Time lSRC -Flow Thru -POTS!Pre-Qua!lfied Complex -2h 

OR-2-02-2320 % On Time LSR Rej • Flow Thru- POTS!Pre-Qua!ified Complex 

OR-4-11-1000% Completed Orders with neither a PCN or BCN Sent 
OR-4-1&.1000% On Time PCN -1 Business Day 

OR-4-17-1000% On Time BCN -2 Business Day 

OR-S-03-2000 % Flmv Though- Achieved- POTS 

OR..s-03-2000 %Accuracy- LSRC 

OR-1-04-2320 % OT LSRC- No Facility Check- POTS/Pre-Qual Cmplx 

OR-1-06-2320 % OT LSRC/ASRC - Facility Check- POTS/Pre-Qual Cmp!x 

OR-2-04-2320 % OT LSR Raj -No Facllity Check- POTS/Pre-Qual Cmplx 

OR-2-06-2320 % OT LSRIASR Rej- Facility Check- POTS/Pre-Qual Cmp!x 

PR 

I %' j lo 1_ Day (1~5-llo" ~No Oiop)- POTS Tolol 
I %Mio.,d. -FP· -POTS 
I% Mi.,od. -POTS 

I 1 Oayo- Tolal- POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-S-02-2100 %Orders He!d for Facilities> 15 days- POTS 

1%1 I J.davo- POTS 
1 & Repair 

~~::~::: :::~;: ~"'""'''" ""'"- C1ea!o TFooblo 

tv% Missed Repair Appointments -loop- Bus. 

% Missed Repair Appointments- CO- Bus. 

Mean Tlme To Repair- Loop Trouble- Bus. 

10 Mean Tlme To Repair- CO Trouble- Bus. 

10% Out of Service> 4 Hours- POTS- Bus 

%Out of Service> 12 Hours- POTS- Bus. 

~ I % 0"1 of S01vloo > 24 Homo- POTS - ""'· 
%Missed Repair Appointments -loop- Res. 

%Missed Repair Appointments- CO- Res. 

Mean Tlme To Repair- Loop Troub!e- Res. 

Mean Tlme to Repair- CO Trouble- Res. 

%Out of Service > 4 Hours- POTS - Res. 

%Out of Service> 12 Hours- POTS- Res. 

~ 
I % 0"1 of S01vloo > 24 Ho"/S - POTS - R"-

' TS 
I I 

PRELIM 

Pafrormance 
FP CLEC 

NA 2.81 
NA 9.33 

100.00 

NA 3.32 

NA 9.23 

100.00 

I 94.12 

~ 
~ 
~ 
I 98.75 

~ 
0.00 

~ 
~ 
~ 100.00 

" me 
7.95 50.00 
1.13 0.00 

9.12 

4.32 NA 

1.46 0.00 

1.55 0.00 

6.56 5.71 

1.351 19.851 

NAI 44.421 

20.2J 8.33 

20.4< 16.6> 

8.6< 8.0 

50.21 62.5C 

31.21 43.7E 

5." O.OC 
8.4' NP 

19.92 "'' 
'·' "' "-" "' 58.9< NP 

23.3l NP 

I 99.981 
"NA" - oo acti~ly ' "SS" -Smell Semple 

RESALE 
Ol>s<1rvafons 

FP CLEC 

1 685 
674 

2,656 
548 

34 

NA 

1,761 

582 

1,758 

27 
32 

24 
8 

10 

1 

FP me r:.:~:n 
1,229 

4,773 29 

104 NA 11.8< 
548 

548 
2,682 35 

I 2,3131 

I 5391 

370 24 
132 

36E 22 13.9E 

13C 11.15 
243 16 
243 16 
243 16 

1,90[ NA 
17€ NA 

1,89( NA 23.33 
17€ NA 14. 

1,380 NA 
1,3ac NA 
1,38c NA 
2,571 28 

'UD" - ""d:1 

Under the Plan, ·1 performance scores are subJect to further adJustment based on two add1tlonal months performance, 

I 
I 

I 

2.6148 
9.3294 

3.3166 
9.2336 

Perf. 

"'"'' 0 
NA 

0 
0 

NA 

0 

+. 
~ -2 

--:1 
~ 
~ -g-

+ + + 0 

Oct-2013 

Wgl Wgtd. Se«e 0~ Clt.m!ering 
Re'i.e-H 

2 0.000 0.000 
0 NA 0.000 

5 0.000 0.000 
2 0.000 0.000 
0 NA 0.000 

5 0.000 0.000 

10 -0.048 -0.089 

0 NA 0.000 

5 -0.048 -0.089 

5 -0.024 -0.045 

5 0.000 0.000 

10 -0.097 -0.179 

10 0.000 0.000 

5 0.000 0.000 

2 0.000 0.000 

2 0.000 0.000 

2 0.000 0.000 
Sa~:g Stat Scofa 

29.34 SSI NA 
I :o NA l.OOO 

1.91 0.58191 0 0.000 . 00 

"*' 
0.000 0.1 00 

NA 
~ 

0.1 00 
5.39 ss 0.>100 0.100 

3.31 ss 
11

5

5 

0.000 1.000 

4.21 0.2402 0.000 0.000 
Off. 

118.5001 -2 2 I -0.010 I -0.035 I 

144.4158 NA Ol NA I 0.000 I 

8.4> 1.1882 

I ~~ 
0.000 0.000 

16.84 

~ + 0.000 0.000 

307 -"' ~ 
0.000 0.1 00 

4.65 1.081: 00 

12.90 -1.213C -1 : -0.024 -OC "4 
11.97 -1.297£ -1 -0.024 -0.044 

5.81 0.1824 0 5 1.000 0.000 

"' NA 

~ 
NA l.OOO 

N!' NA NA . ~0 

NP NA 

~ 
NA 

NP NA NA 

"' NA 
~ 

NA . ~0 

"' NA NA 1.000 

"' NA 0 NA 1.000 

1.467< 0 i10 0.000 0.000 

Tolel• ~ 



Fair Point New Hampshire 
Performance Assurance Plan Report 

MR-3-02-1341 % 
MR-4-02-1341 Mean Tune Repair-loop -2WDlg:tal -UNE!Resale 
MR-4..{)3...1341 Mean Tune To Repair -CO Trouble -2W Djg~ai-UNE/Resa!e 
MR-4-04-1341 %Cleared (all troubles)wnn 24 Hours -'JW Oigltai-UNE/Resale 
MR-4-07-1341 %out of Service >12 Hours . . -UNE/Resa!e 

I 

I ' 
% Missed Repair Appointment -CO -line Share/Split 
Mean Tme To Repair -Loop -Line Share/Spf,-t 
Mean Trne To Repair -CO -Una ShareJSp~t 
%Cleared (all troubles) wnn 24 Hours -Line SharefSplit 
%Out of Service >12 Hoors -Line 

PRELIM 

l'e!HOXnar!W 

CLEC FP 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance, 

DSL Oct-2013 

Cliff. '"'· 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020% OT Firm Order Confirmations {<=192 Forecasted Trunk1 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment{<= 

OR-2-12-5020 %On TimeTrunk ASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports wlin 30 Days 

NP Network Performance 
1

1

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 
0.00 

0.00 

NA 

FP 
96.36 

100.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 

0.00 50.00 

NA 24.03 

NA NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

L 0.00 I 
I 0.00 I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
741 

2 

6 2 

6 2 

8 3 

6 2 

NA 1 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA 1 

I L I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Oct-2013 

Perf. 
Score Wgl Wgtd Score 

0 5 0.000 
INA 0 0.000 
INA 0 0.000 
INA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

1.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

1.00 ss 0 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Hampshire PRELIM Oct-2013 

CRITICAL MEASURES 
UNE- UNE· 

Resale DSL Trunks Specials Other Total 
Platform Loop 

PRE-ORDERING 
1 ass Interface $0 

P<><~ M<>chan!zed Loop Qua'ificaf-on - EOI 
P0-1-00 Mechan!ZI.!d Loop OuoSkaf<>n- CORBA 
I'Q.H' Me<:hanl2ed Loop Qua~fieafon-Web GUI 
P<>Ha OSS lnt«foce Ava~ab-N!y- Prime -WPTS 
P0-2-02 OSS lnterfae<> AYa]oM;ty- Prime- EO! po.,., OSS Interface Ava~aM'ity- Prime - CORBA 
P0-2-02 OSS Interface lwalal>%ty- Prime - V&b GU! 

ORDERING 
2 %On Time Ordering Notfflcatlon 13,92& 59,181 1&,170 $0 $0 ~9,276 

OR-1-02 %On Titre lSRC -F1<rN Thrwgh 52,218 \(),4&3 
OR-1-04 'f.OT LSRC - tlo Facmty Ch~~ • 2'Nd'g-UI\'E.fut 
OR-1-04 'f.OT LSRC -l'.'o Facility~~- 2W l'DSL loops 
OR-1-04 'f.OT LSRC • No Facility Check -Ln Share!Sp!'t 
OR-1-12 %OnTitreFOC 
OR-1-13 %On Tune Design Layout Reoord 
OR-1-19 % OT Res;:.. -R~>q. for Inbound Aug. {<~192) 
OR-2-04 'f.OT LSR Rej - No Facillty Check- 2\\\;fg--U:'.'E/Rsl 
OR-2-04 'f.OT LSR Rej- No Facillty Ch~k- 2W:A>Slloops 
OR-2-04 %0TLSR Rej ·l'.'o Facility Checlt -Ln Share!Sp~t [ 
OR-4-16 %On Titre PCN ·11Ml. Day 13.925 6.962 5,707 
OR-t-04 MT LSRC- No Facll\Y Ch<><k • NJ SDds-UNE/Rsl 
OR-1-00 %0T LSRCIASRC- Facility Check- A~ SPds-U:>T 
OR-2-04 %0T LSR Rei- No Faci!iW Check- UNE!Resa'e 
OR-2-00 %0T LSRIASR Rej - Fac:illty Cheek· UNEJResa'<> 

PROVISIONING 
3 Installation Performance $17,400 $9,9-«i $0 $J6~~9 ,, $6,498 $70,190 

PR-3-01 %Completed In 1 Day (1-5 rnes No [)Sp.) '·"' ,......, Avera9" Delay Days- Total ,..,., Average Delay Days- Total-2W Dig'tal 
PR-4-<12 Averoga Delay Days -Total- 2W :A>Slloop ,..,., Avera9" Delay Days. Total-Llll<: Shar~t 

"''"" Mssed NJJ»'ntmenhi -Dir,pa!ch 
PR-4-04 t.~ssed Ap~ - Qiw - 'NI Oifi'-al UNE/Re~e ,......,. 1.1.5sedAppts -O:sp- Line Share/Sp!"t 
PR-4-M Missed Appojllments • No Olspa!ch 
PR-4-M % l.l;ssed Appt-No Ofsp -2\'IO!!ftal-l.lh'E/Resa'e 
»R4.00 % /.~'SS<!d Appt -No Oisp -Lirw Share!Sp'it 
PR-4-14 % Completed On Tune- 'Nil<DSL Loops 
PR-4-15 %On Titre Pro-.'.s!odng- Trunl:s 

"'=· tnswa&>n Troub!esw.'in 30 Days 11.604 9.946 

"'=· % Jns!a~ Trbls w.'>o 3{) Days -2W Difital Loop -lft.'EIR~e 

"'=· % lnsla~ Trb:s w.'>o 30 Days -2W :.DSl Loops 36.339 

"'=' %Ins'~ T~s v.f.n 30 Days -Une ShareJSpn 
PR-4-01 'h Missed APPo{nlmen! -FP -OSO -UN8Resa'e 
PR-4-01 % J.~ed All!»'ntment -FP -DSI -UNE!Resa'e 
PR-4-01 % Missed Aworntment -FP -OS3 -lft.'E/Resa'e 
PR-4-01 % 1/k.sed ApPO!fltmffi! -FP -O:her -lft.'E/Resa'e 
>'R4<> Avera~No Delav Day,;· Total-Uh'E!Resa'e 
PR-5-01 'h ~~ Awo:r&r.ent- fao'!'fes -l,J,',.'E/Resa'e 

"'""' % Or<k>rn Ha:d for Facilities> 15 da;-s..\Jl\'E!Resa'e '·"' PR-S-01 % lns!a~a~-on Trol!bles v.<f!hln 3{) davs -UNE!Resa'e 2,499 ,.. .... % Or>ro Orders In Ho!<l Stahls>30 Da\'\1-UNE!Resa'e 
PR-4-01 % 1/.Jss.ed AP!:>o!nlment-FP· Total- Ea 
PR4<> Averaqe DelaY Daw- Total-EEL 
PR-«< % Or>ro Orders In a Hold Sta!!Js >30 Daw-EEL 
PR-4-01 % IMsed Awo'nlmilnt-FP· Total-101' 
>'R4<> Ave1aqe OelavDaw-101' ,.. .... %Open Orders In a Hd.d Sta!!Js >30 Days-lOf 

4 PR-4-07 %On Time Perfomlance- LNP " $0 

• Hot Cut Performance ,, 
"'~ % lnsWa~ Trb.'s v.f.n 7 days-t.oop-Basl<: Hot Cut 
PR~ % tnsWa~ TrTh'sv.,..n 7 days-loop-lg Job Hot Cut 

"'=' % lnsta~a!n Trb:-s w'in 7 da;'S-loop-Batch Hot Cut 
PR-9-01 % On Tlma Performance-loop-Basic Hot Cut 
PR-9-01 % On Time Performance-Loop-Lg Job Hot Cut ,.. .... % On Time Performance-Lo Balch Hot Cut 

MAINTENANCE 

• Maintenance Performance ' $27,&50 " $10,599 ,, $1,250 $Jg,6g8 
MR-3-01 JJ;ssed Repa!J" Awo'ntmen:S- Loop - Sus. 
MR-3-01 Missed Repalr Awontmen:S • Loop ·Res. 
MR-3-01 t.~ed Repa'r Awo!ntmen:S- Loop 27,850 
IJR-3-01 % /,I:">Sed Repr Appt-Loop-2VJ o:g':l-lii'.'EJResa!e 
MR-3-01 % /,t.ssed Repr Awl -Loop -2W rl)Slloops 10,599 
I}R-3-01 % l.'.'ssed Repa?r Appd.nl -lol)ll -Line Share1Sp~1 
MR-3-02 % I.'"<SSed Repalr Appo'ntment-CO -Z.'I 1DSl Loops 
/)R-4-00 Mean Titre To Repalr-C0-2\'I:A>Slloops I 
MR-4-04 % a eared( ail trb1s) wt.n 24hrs-2W O!~'E/Resa!e 
MR-4-04 % aeared (a!lrb:S} w!"on 24hrs-2Wl<DSL Loops 
J)R-4-04 % C1eared(a1 trol.lb!es) ,..,, 24 Hours-Lloe Share/Split 
MR-4-0S Outo1Servlce>241-ifs.-!Ml. I 
MR-4-()3 Out of SeN.-re >24Hn;.- Res. 
!IR-4-08 OutofSeN'.ce >241-lfs.- Total 
MR-5-01 % Re~at Re»orts v.1"ll*o 30 Davs 
MR-S-01 %Repeal Reports "''<,n 30 Do)'S·2w O:gl!al-lJNEIResa!a 
I)R-5-01 'h Re~atReportsw.'.n 30 Days-Z.'IxDSL loops I 
MR-5-01 'h Repeat Report; w:<.n 3ll Days -Line ShueiSp!l 
MR-4-01 Mean TtrOO to Reoalr- nonDSO & DSO -UNE/Resa'e 
MR4-01 Mean Titre to Recalr- OS1 &~ ..JJI'.'E!Resa!e I '"'' MR-4-00 %Out or Servlce>4 Hrs - nonOSO & OSO -UNE/Re~e 
MR-4-08 'I.-out of Sen'<~:<"!>24 H.-&· nonDSO & DSO -lii\'8Re~e 
MR4-00 %Out olSeN'.«!> 4 Hours- DSI & DS3 -UNE/Re~a 
t.\IH-08 %Out olSeN'.«!> 24 Hours- 0$1 & DS3 -IJNE/Resa'e 
MR-5-01 %Repeat Reports v.:ln 30 days -Sped a's -UN5'Resa!e 

NETWORK PERFORMANCE 
7 t."l'-1-04 Final Trunk Groups Blocked ,, $0 

• Collocation ,, $0 
1'.'?-2-0112 %0T Response to Requestfor Co~ocaf-m- Total 
I'.'P-2-05i6 %On Time- F'l"rt*al Co>~<>ca~Otl- Total 
NP-2-0718 A1-erage DelayDa)'S. Total 

RESOLUTION PROCESS 
9 

"'"'""'" p""" "1. 
$472 $472 

OR-10-01 % PON fu:cepSorlS Rescl .. ·ed w.m 3 Btr;; Da:t'S 
OR-1o-02 % PON 8:cep.%ns Resolved wlin 10 Btr;; Days . .,_,. % CLEC Bfff"'9 C1a'ms Aclmi>ldgd wl 2 IMl Days "' ._,.,, %CLEC B1lng aa:ms Rsh1\l v.:ln 28 Cal. Days aile; Ack.. 

Month Total $31,$31 $gG,977 $16,170 $4&,938 " $7,748 $472 $m,63Q 

Utlder the Plan, -1 perfofllWWe seores are suijed to further adjustment. 



Fair Point New Hampshire PRELIM Oct-2013 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Averaae Delav Davs- Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIR• 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE!Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic\ -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 50.00 0.00 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 13.68 8.33 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale 0.00 NA 
PR-4-02-1200 Average Delay Days- Totai-UNE!Resale 9.53 16.50 
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 6.67 3.57 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 1.67 3.57 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 3.91 10.71 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 21.67 3.57 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 13.68 0.00 
PR-4-02-3510 Average Delay Days- Total- EEL 9.19 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 20.51 100.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530% Ooen Orders in a Hold Status >30 Davs -IOF NA NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 10.45 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 4.00 6.12 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-5-01-1200% Reoeat Reoorts wfln 30 davs -UNE/Resale 23.91 25.53 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

2 
117 
NA 

1 
17 

120 
120 
128 
120 
117 
16 

117 
NA 
NA 
NA 

18 
120 
NA 
NA 
NA 
NA 
138 

CLEC 

CLEC 
Obs 

2 
18 
16 
10 

2 
24 
1 

NA 
2 

28 
28 
28 
28 

1 
NA 

1 
NA 
NA 
NA 

NA 
47 
NA 
NA 
NA 
NA 
47 

Sid Sample Stat. 
0 s ev. Error core 

50.00 ss 
7.70 0.33 
1.00 ss 

NA 
13.53 21.95 ss 

5.24 0.09 
2.69 -1.33 
4.04 -1.81 
8.65 2.13 

34.51 ss 
13.90 NA 

40.55 ss 
NA 

0.00 NA 
NA 

16.54 NA 
3.88 3.37 -2.22 

NA 
NA 
NA 
NA 

7.20 -0.43 

Under the Plan, w1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

c-$.- 0 

c-$.- 0 
NA 0 

~ 

Perf. 

Perf. 
Score Wgt 

r-4--- 10 

r-4--- 10 

r-4--- 5 
0 5 

0 5 
0 5 
0 5 
NA 0 
NA 5 
0 20 
-1 20 
-2 10 
0 5 
0 10 
NA 5 
NA 2 
NA 0 
NA 0 
NA 0 

NA 0 
-2 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 137 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Oct-2013 

Total Market Adj* $ 
• For allocation, any UNE Ordering market ad;ustment is combined with the MOE UNE market OO,ustment a~«ation. 

r-------~U7.N7.E~PI~a7.tf~o-nn--a~llo-c~a7.U~o-n----~40~.~00~%~.----~$c-----------, 

Special Provision - UNE Flow Through 
OR-5-01-3140 

AUG-2013 

SEP-2013 
OCT-2013 

OR-6·01-3112 
Month 

Overall 

AUG-2013 

SEP-2013 
OCT-2013 

Overall 

OR-6-01-3121 

Month 

AUG-2013 

SEP-2013 
OGT-2013 

Overall 

%Flow-Through Total-UNE POTS Platform 

% Observations 

Gross# 
69.60 259 

63.04 322 

62.14 280 

64.69 861 

%Flow-Through Totai-UNE POTS Loop 

.% Observations 

Gross# 

92.24 245 

93.33 

86.45 

90.84 

240 
214 
699 

%Flow-Through Totai-UNE Other .,. Observation§ 

Gross# 

95.87 1,137 

92.82 1,114 

91.07 1,131 

93.26 3 382 

Flow-thru 
180 
203 
174 
557 

Flow-thru 
226 
224 
185 
635 

Flow-thru 

1,090 

1,034 
1,030 

3164 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

AUG-2013 

SEP-2013 
OCT-2013 

Overall 

Market Adjustment* 

% Observations 

92.66 

76.98 

83.06 

83.61 

Gross# 
109 
139 
118 

366 

FIOW·tllrU 101 II 
107 
98 

306 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 
Month .,. Observations 

Gross# 
AUG-2013 94.96 119 
SEP-2013 99.19 124 
OCT-2013 91.58 95 

Overall 96.66 338 

Market Adjustment* $ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other 

Month 

AUG-2013 

SEP-2013 
OGT-2013 

Overall 

Market Adjustment* 

% Observations 

94.87 

85.38 

80.29 

88.68 

Gross# 

682 

390 
350 

1 422 

$ 

Flow-thru 

'"II 123 
87 

323 

Flow-thru 

64711 333 
281 

1 261 

• For a'!oca!ion, UNE-P and Otherwl'l be included wah any UNE-P MOE market adjustment a!!oc.9Uon and UNE-L with 3Irf UNE-L MOE market adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Observations 

PR 9 08 3533 .. 
Greater of· Tier II (2 mo) or Tier Ill (1 mo) Total 

Market " " " 

I ~ Market " " " 

Market 'or " " " 

or " " " 

"' mrukot OO,u'tm'"'" • I 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

"'Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) NA 

%Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 %Software Validation R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Oct-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Oct-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.368 $ 103,060 
Unbundled Network Elements -Loop -0.462 $ 218,012 

Resale -0.285 $ 13,813 

Digital Subscriber Lines -0.414 $ 56,455 
Trunks 0.000 $ 

Mode of Entry Total $ 391,341 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 89,275 
3 Installation Performance $ 70,190 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 39,698 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 472 

Critical Measure Total $ 199,636 

Individual Rule Payments: $ 96 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 591,074 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL UNE Platform Oct-2013 

Observa!ioos 

PO 
Customer Service Record- EDI 

P0-1-0:L6020 Address Validation -ED! 
l OSSI >I 1-Pnmo-EDI 

P0-1-01-6030 Customer Service Record- CORBA 
P0-1-03-6030 Address Validation- CORBA 

' OSS I II 1- Primo - CORBA 
P0-1-01-6050 Customer Service Record- Web GUJ 
P0-1-03-6050 Address Validation- Web GUI 

> OSS I >ne I II 1- Pnmo- Wob GUI 
OR 

, " vu > LSRC -Flow Through - Plotfonn - 2h" 
1 01,-2->J2-!J,140 % On Time LSR Reject· Flow Through- Platform 
I Of,-4-·11-1000 % Completed Orders with Neither a PCN or BCN Sent 
I Of'-4-16-1000 %On Time PCN -1 Business Day 

;-<~- 1vvv %On Time BCN- 2 Business Day 
IOF,-5-Il3-3140 % FIOI.'I-Through Achieved-UNE POTS Platfonn 

· '' 1- LSRC- Plo.onn 
% OT LSRC- No Facility Check· Platform 

I OF,-1-IlS-3140 % OT LSRC/ASRC- Facility Check- Platform 
IOF'-2-Il4-3140 % OT LSR ReJ.· No Facility Check- Platform 

l % OTLSRIASR 
PR 

: ~ Mlmd, 
l% Mlssod. I - FP · Dlspoteh- Plolfonn 

1 Doys- Toto I- POTS 
1 Pf,-6-<ll-3140 %Missed Appointment- Facilities· Platform 
I Pf,-5-1l2-3140 %Orders Held for Facilities> 15 days- Platform 

l % Troubles I -Platform 

MR '"' Keoa<r 

I, l Avomge Response Time- Cresle Troo
1
b::OTS on>tl 

Perfoonanw 

FP 

NA 
NA 

NA 
NA 

Nl 

NA 

CleC 

2.81 

9.30 

100.00 
NA 
NA 
NA 

3.32 
9." 

100.00 

95,0: 
100.00 

1.70 
93.81 
98.75 

83.05 
0.00 

100.00 
100.00 
100.00 
100.00 

FP CLEC FP 

CLEC 

1,685 
674 

NA 
NA 

2,656 
548 

181 

1,761 
582 

I ,758 
118 
100 
so 

CLEC 

2.8148 0 2 ~"---t---;0.0~00-j 
9.3294 NA 0 NA _O~ooO 

0 5 0.000 0.000 

NA 0 f---"'0 NA_f--"'," 0,0000':'---J 
NA 0 f-~ NA_I-~ 0.00;:;-0-j 
NA 0 NA 0.000 

~ 0 2 1-""""0.000'----1--"'." 0,0000':'---l 
I 9.2356 NA 0 1-~NA~-~0.000~ 

0 5 0.000 0.000 
W,l 

77.95 35.29 1,229 10: -4.0116 -2 5 

0.000 
0.000 
0.000 
0.000 
-0.083 

1 .351 19.851 2,3131 18.5001 -2 1 2 1 -o. I 
I NAI 44.421 5391 '44.41561 NA I 0 I NA 

0.000 
0.000 
0.000 
0.000 
0.000 
-0.143 

-0.020 
0,000 

%MissedRepalrAppolntments-Loop-Piatform-Bus 20.27 14.77 370 88 4.77 1.0275 10 0.000 0,000 
MR-3-02·3144% Missed Repair Appointments· CO- Platform. Bus 20.77 7.1· 130 1• 11.41 0.8502 0 10 
MR-4-02-3144 Mean Time to Repair-Loop Trouble- Platform- Bus 11.53 10.04 366 88 13.96 1.66 0.9131 5 
MR-4-03-3144 Mean Time to Repair· CO Trouble· Platform- Bus 8.64 10.22 130 14 11.15 3.1• -0.5467 5 

MR-4-06-3144%0utofSeNJce>4Hours·Pialform-Bus 50.21 73.33 243 4! 8.1- -3~+ 5 
MR-4-07·3144% Out of SeNice >12 Hours- Platform. Bus 31.28 44.44 24~ 45 7.52 ·1.8679 5 

1% OutofSo.vlce > 24 Hours- Plolfonn- Bus 5.35 4.44 24: 45 3.65 1.1906 0 5 

:; % Missed Repair Appointments -Loop -Platform -Res 
MR-3-02·3145% Missed Repair Appointments- CO. Plalform. Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble· Platform- Res 
MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 
MR-4-06-3145% Out of Service >4 Hours- Platform- Res 

MR-4-07-3145% Out of Service >12 Hours- Platform- Res 
MR-4-08-3145% Out of Service> 24 Hours- Platform- Res 

l % Repeot Roports wnn 30 dsys - Plotform 
Bl Billina 

8.42 0.00 1,900 27 5.38 1.3124 0 10 
5. 0.00 176 15.66 ss 0 10 

19.93 12.97 1,899 27 23.33 4.52 2.3263 0 5 

9.78 14.31 176 14.12 10.04 SS NA 5 
81.59 100.00 1,385 23 8; -5.0000 -2 5 

f--5:;:;8l~ .. 92______:4'-:;33c;;;t-. .48 __ .,.,11,,3~85 _ ____,_E 10.34 1.27" 0 5 
23.32 8.70 1,385 _23 8.89 1.4629 0 5 
16.1C 10.69 2,571 131 3.29 1.5747 0 10 

0.000 0.000 
0.000 ~ 
0.000 0.000 
-0.041 -0.049 
-0.041 -0.049 
0.000 0.000 

0.000 0.000 
NA 0.000 

-0.041 ,_o,Q49 
0.000 0.000 
0,000 0.000 
0.000 0.000 

81-1-02-1000 % DUF in 4 Business Days 1 99.981 225,130 o 5 I o.ooo 
"NN - no activity ·uo· -under development pss~ -Small Sample Totals -17 242 -0.368 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

Perf0011ance 

PO Pre Ordering . FP CLEC 

P0-2-02-6010 OSS Interface Availability- Prime- WPTS NA 
P0-1-01-6020 Customer Service Record- EDI NA 2.81 

P0-1-03-6020 Address Validation -ED! NA 9.33 
P0-2-02-6020 OSS Interface Avallablllty- Prime- EDI 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 
P0-1-03-6030 Address Validation- CORBA NA NA 
P0-2-02-6030 OSS Interface Availability- Prime - CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.32 
P0-1-0J-.6050 Address Validation- Web GUI NA 9.23 
P0-2-02-6080 OSS Interface Availability - Prime -Web GUI 100.00 

OR _Ordering_ 
I% On Time 90.85 

OR-2-02-3331 % On Time LSR Reject- Flow Thru - LoopfPre-QuaJ 83.33 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 93.81 
OR-4-17-1000% On T!me BCN- 2 Business Day 98.75 
OR-5-03-3112 % FI0\'1-Through Achieved-UNE POTS loop 91.58 

~% -LSRC-loop 2.33 

I % OTLSRC- No ' • loop!LNP 95.09 
OR-1-06-3331 % OT lSRC/ASRC- Facility Check- loop/l.NP 100.00 
OR-2-04-3331 % OT lSR Rej- No Facility Check- Loop/l.NP 100.00 

; % OT I "'0 ' H i < -loop!LNP 100.00 

PR FP CLEC 

v<- ~ x•••••• vo••> v•>• · To!ol ·POTS 4.32 1.22 
PR-4-04-3113% Missed Appointment- FP- Dispatch -loop-New _ _9,1_2 10.81 
PR-5-01-3112 %Missed Appointment- Facilities- loop '.40 0.• 

PR-5-02-3112 %Orders Held for Facilities> 15 days -loop 0.55 0.00 
PR-6-01-3113 %Installation Troubles within 30 days -loop New 9.75 12. 
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-loop-Basic Hot Cut 0. 
PR-6-02-3523 % lnstallatn Trbls w/ln 7 days-loop-lg Job Hot Cut N> 
PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-loop-Batch Hot Cut NA 
PR-9-01-3520 %On Time Performance-loop-Basic Hot Cut 100.00 

% On Time Performance-loop-lg Job Hot Cut NA 
%On Time Performance-loop-Batch Hot Cut NA 

; _% On Time Balch U::t<>lr Hot Cut NA 

MR •& Reoair 
Time· Cceele nouble I i.3sl 19.851 

;l%Mimd I I 1-loop-Loop 10.35 35.59 
MeanTime to Repair -loop Trouble -loop 18.50 17.30 
% Out of Service> 12 Hours- loop ~ 39.53 

1? % Out of Service> 24 Hours - loop 21.15 0.98 

~% Repoot Reports wno 30 days· Loop 16.10 15.58 

' % MISsed I' ·;~cpaic- .co Tmu;l~o ~~:P 2.00 

10.05 6.44 
"NA" • noeCIMIY ·uo· - unoer ·ss·- I 

UNE LOOP 

Observa!loos Perf. 

CLEC Diff SWfe Wgt 

NA 0 

~ 2.8148 0 2 

~ 9.3294 NA 0 
0 5 

NA NA 0 

NA NA 0 
NA 0 

~ 3.3166 0 2 
548 9.2336 NA 0 

0 5 

~·l 
765 

R;= 
10 

12 5 

~ f2- 2 

~ 
2 

95 5 

_<l01 5 
509 

tl= 
5 

2 
51 2 

~ 2 

Oct-2013 

Wgtd. 

"'" 
NA 

0.000 

NA 

0.000 

NA 
NA 

NA 
0.000 

NA 

0.000 

0.000 

_:<J,!l29 
-0.923 

-0.012 

0.000 
-0.029 

0_,()00 
0.000 

0.000 

0.000 
0.000 

FP CLEC -',~:,;:, "~i,"' ''"· """' Wg< 

104 11.84 4.12 2.0600 5 0.000 
548 37 . 4.89 -0.6785 0 20 0.000 

548 37 2.04 0.2301 5 0.000 

548 _37 1.25 0.9219 5 _(),_000 

851 68 3.79 -0.8499 110 0.000 

36 10 0.000 
NA INA 0 NA 
NA 'NA 0 NA 

9 -" 10 _0_,()00 

N' NA 0 NA 

"' NA 0 NA 

"' INA 0 NA 

Dfff. 

2,3131 I 18.soo11 -2 I 2 I -0.023 I 

2,270 59 4.02 -5.0000 ·2 10 ·0. 16 
2,285 59 22.1' 2.92 0.3948 5 0.000 

1.527 43 .1_.67 2.0412 5 O,()()() 
1,52> 4: 6.31 2.2432 0 5 0.000 

2.571 77 4.25 0.06921 0 10 0.000 

" 4.16 -2.0395 -2 

~ 
-0.116 

" 
,, 11.50 3.01 1.3177 0.000 

T• ·11 ).3< 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

Doma:n Clustefillg 

""" • N 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

).000 

-0.060 

-0.048 

~ 
-0.080 

_Q,200 
l.OOO 
).000 

).000 

l.OOO 

l.OOO 

0.000 
).000 

0.000 
).000 

).000 

l.OOO 
).000 

_Q,200 
0.000 

0.000 
l.OOO 

-0.038 

-0.192 

0.000 

_O_,Q<JO 
0.000 

0.000 

-0.192 
0.000 

I 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

1 P0-1-01-6020 Go.tomoc So<Vioo 1R~d- EDI 

I P0-2-02-6020 OSS tototfooo I II - Primo • EDI 

I P0-1-01-6050 Co.tomot s'"'" .~':.:: ~ Wob GUI 

tOSS tototfooo. I II ·Primo. Wob GUt 
OR 

FINAL 

Perfronn&l(-e 
fP CLEC 

100~ 
Nl 3.3< 
N! 9.21 

100.0( 

OR-1-02-2320% On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 

~ OR-2-02-2320 % On Time LSR Rej- Flow Thru- POTS!Pre-Qualified Compfex 
OR-4-11-1000% Compfeted Orders with neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 
OR-4-17-1000% On Time BCN- 2 Business Day ~ OR-s.o3-2000 % Flow Through- Achieved- POTS 

o:oc 
OR-1-04-2320 % OT LSRC- No FaciHty Check- POTS!Pre-Qual Cmplx 

I OR-1-06-2320% OT LSRC/ASRC- Facility Check· POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Raj- No Facility Check- POTS!Pre-Qual Cmplx 

I% OTL""""" oo; • 'li ' I Cmp" 

PR I FP CLEC 

I PR-3-01-2100 
1 '" 1 ooy (1·5 !~"~: ~~,:~::~~- -:0~~s Tot•l 

77.95 50.0 
I 1.1: 0.0 

I t • FP - DI'Potoh- POTS 9.12 0.0 
PR-4-02-2100 Average Delay Days· Total- POTS 

~ 
N! 

PR-5-{11-2100 %Missed Appointment- Facilities- POTS 0.0 
PR-5-{12-2100 %Orders Held for Facilities> 15 days- POTS 0.55 0.0 
PR-6-01-2100 1 30 doys ·POTS 6.56 5. 

' & Repair 

;~~::~,, 1.351 19.851 
I ion~) NAI 44.421 

2110' I s-Loop-8"'. 20.27 8.33 
% Missed Repair Appointments -CO- Bus. 20.45 16.67 
Mean Time To Repair- Loop Troub!e- Bus. 11.53 10.73 
Mean Time To Repair- CO Trouble- Bus. 8.64 

~~ % Out of Service> 4 Hours- POTS -Bus 50.21 
%Out of Service> 12 Hours· POTS- Bus. 31.28 

Out of Service> 24 Hours- POTS - Bus. 5.35 0.· 
040 I -Loop- Res. 8.42 NA 

%Missed Repair Appointments· CO -Res. 5.1 NA 
Mean Time To Repair- Loop Trouble· Res. 19.93 NA 
Mean Time to Repair- CO Trouble- Res. 
% Out of Service> 4 Hours - POTS- Res. 81.59 NA 
%Out of Service> 12 Hours- POTS- Res. 58.92 NA 

) %· '> 24 Ho"'s • POTS • ""· 23.32 NA 
J % Ropoot Roports wno 30 doys ·POTS 16.10 10. 

Bl Bllllno 

' ' 
"NA" • no activity '1JD~ -under development ·ss" -Small Sample 

RESALE Oct-2013 

Pal D . Clus' . 
fP CLEC 

9,~~ :r~~ 67· 
0 0.000 0.000 

2,65E 3.316€ 0 
~ 

0.000 0.000 
54E 9.233€ NA NA 0.000 

0 5 0.000 0.000 

341 

! ~ 
0.000 0.000 

NAI NA 0.000 
5 -0.089 

582 

1~ 
-0.024 -0.045 

1,75e ! 0.000 0.000 
27 -0.097 -0.179 
32 0 10 0.000 0.000 

" 

* 
~ 

0.000 + ~ 1C 
~ 0.000 0.000 

fP CLEC ;;;:~, ".::':':' '"' "'" 
1,229 29.34 ss NA 

;0 
NA 0.000 

4,773 " 1.97 0.5819 0 0.000 0.000 
548 12.94 ss 0 10 0.000 

~ 104 N! 
~ 548 5.39 ss 0 0.000 

5;B 3.31 ss 0 
155 

0.000 0.000 
2,682 35 4.21 0.240 0 0.000 0.000 

WI. 

2,3131 118.500 -2 I 2 -0.019 -0.035 
5391 144.4158 NA I 0 NA 0.000 

' 370 24 8.47 .1882 0 
~: 

0.000 0.000 

" 16.84 0.3803 0 0.000 0.000 
366 22 13.96 3.07 0.1510 0 

~ 
0.000 0.000 

130 11.15 4.65 

I* I _,:024 

0.000 

~ 24: 16 11.97 -0.044 
24: 16 5.81 0.1824 0 5 0.000 0.000 

1,900 NA NA NA : NA 0.000 
176 NA NA NA NA 0.000 

1,899 NA 23.33 NA NA : NA 

~ 1,385 NA NA NA 
~ 

NA 
1,385 NA NA NA NA 0.'!00 
1,385 NA NA NA 0 NA 0.000 
2,571 28 6.98 0.4674 0 I 10 0.000 0.000 

Totals -9 12071 -0.2371 

Under the Plan, -1 performance scores are subject to further adjustment based on two addfl!onal months performance. 



PR-4-04-1341 
PR-4..05-1341 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Average Delay Days ·Total 
PR-4-14-3342 %Completed On Time -'JWxDSL Loops 
PR-6-01-3342 %Installation Troubles wnn 30 Days .ffi xDSL Loops 

FINAL 

FP 

Under the Plan, -1 performance scores are subject to further adjustment based on two add!Uonal month's performance. 

DSL Oct-2013 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r ermg 
OR-1-12-5020% OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000% On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 % On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000% Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports wlln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
ClEC 

100.00 

0.00 

0.00 
NA 

FP 
96.36 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 50.00 

NA 24.03 

NA NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
741 

2 
6 2 

6 2 

8 3 

6 2 

NA 1 

NA NA 
NA NA 
NA NA 
NA NA 
NA 1 

I I 
I I 

. 

0.00 

I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Oct-2013 

Perf. 
Score Wgl Wgtd Score 

0 5 0.000 
It;: 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 
0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

1.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

1.00 ss 0 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Hampshire FINAL 

CRITICAL MEASURES 1 Pl~~~;m 1 ~~nE~ Resale DSL Trunks 1 

1
3 

PR-3-01 
PR-4-Q2 
PR-4-Q2 
ffi4<> 
ffi4<> 
ffi4<>4 
ffi4<>4 
ffi4<>4 
ffi4-05 
ffi4-05 
PR-4-05 
PR-4-14 
PR-4~15 l'hen 
ffi-S-01 11,604 

[6 

ffi-S-01 
ffi-S-01 
PR-6-01 ~ 

PR-4-01 lg;::;;E;;;.; PR-4-0I 
PR-4-01 
PR-4-01 
PR-4-Q2 A\-.ofa~ ' 
PR-S-01 
PR-S-02 
ffi-S-01 
ffi4<1 
PR-4-01 
ffi4<> 

1 
1 

MR-3-01 [PJ:"SSed 
MR-3-01 l!":ssed 
MR-3-01 
llR-Yl1 
MR-l-01 
/.'.R-l-01 
MR-3-02 
MR-4-03 
!.'.R-4-04 
MR-4-04 
MR-4-04 
MR-4-08 
MR-4-00 
MR-4-0a 
MRMI 
MR-S-01 
MR-S-01 

~~: liJ~r-n~: 
MR-4-01 

. !:.~~ 1% 

OR-10-02 ...... . .,., 

>24Hrs. -Bus. 
>24Hrs. ·Res. 
>241-h.- TG!al 

I 
U!'lderthe Plan, ·1 ~rforman<::e seores are subject to further ;>d"JUslment. 

. 

'·"' ,, 

5,707 

" 
,, $3&,339 " 

36.339 

" " 
27,a.50 

I Other Total 

,, 
'"·"' 

$2,4S9 $SG,24S 

2.4S9 

" 

"·'" ,,100 

" 

" 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Averaae Delay Days- Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-1001% PON Exceptions Resolved w{ln 3 Bus Days 0.00 
pR-10-02-100(% PON Exceptions Resolved w{ln 10 Bus Days 0.00 
B/-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 93.74 
Bl-3-05-1000 % CLEC Billino Claims Resolved wlin 28 Calendar Davs afte1 95.24 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/R• 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resa/ 100.00 

CLEC 
Obs 

0 
0 

559 
2 333 

CLEC 
Obs. 

2 
18 
16 
10 

Oct-2013 

Perf. 
Score Wgt 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgt 

~ 5 

~ 2 

t-4-- 2 
0 20 

~ 

Perf. 
Score Wgt. 

t-4-- 10 

t-4-- 10 

r-4-- 5 
0 5 

PR Provisioning FP FP 
Std Sample Stat 

Sc<><~ Dev. E• 

00 ·;-~,-; ~; ~ ~ Missed Appoini;;;~~: :~~ :g~~ --UNElR;;~~ so.oc 51 SSI 0 5 
13.68 1 It= 5 

._,- -v -1213% Missed Appointment -FP -DS3 -UNE/Resale NA N. 5 
m A 0 -1214% Missed Appointment -FP -Other -UNE/Resale 00 Nl 0 

200 Average Delay Days- Totai-UNE/Resale 9.5: 3.53 21.95 s~ lA 5 
'"-~-~!-1200% Missed Appointment- Facilities -UNE/Resa/e 6. l.O! 20 

200 % Orders Held for Facilities> 15 days -UNE/Resale .3: 20 

PR:a:o1-~ ~ ~;~a~l~~~:~f~~~~~~~l~t~~ ~"J'~ D~~s~~esale 1( - ~ 2' 

,:.;-,-v1-~;;~% Miss~~ej~y-~~~-~nt_- FP- Total- EEL 3• 
if\ 

10 
N, Nl 13.90 

PR-8-01-351 0 % O~;n Orders in ·a Hold Status >30 Davs -EEL 2( 100.• 40.55 lA 2 

~~- -~0-~~~~% Miss~~'J;,v~""'""' :f'P- Total -/OF NA NA NA N. lA 0 
NA NA NA N. 0.00 'A 0 

1 % Ooen Orders in ·a Hold Status >30 Days -/OF NA NA NA N. NA 0 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 10.45 NA 18 NA 16.54 NA NA 0 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resa/e 4.00 6.12 120 47 3.88 3.37 -2.22 -2 5 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resa/e NA NA NA NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE!Resale NA NA NA NA NA NA 0 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0 
MR-5-01-1200% Repeat Reports w{ln 30 days -UNE/Resale 23.91 25.53 138 47 7.20 -0.43 0 10 

"NA" - no activity "UD" - under development 0$$" - Small Sample Total 137 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 



I 

I 

Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Oct-2013 

Total Market Ad}* $ 
~ For allocation, arry UNE Ordffing market aqustmenlls combined with the MOE UNE market ~;:"'::lm::'"::'::'::noc.=tm::.::,=~~-=-,---..,----=-------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 

AUG-2013 
SEP-2013 
OCT-2013 

Overall 

OR-5-01·3112 

Month 

AUG-2013 

SEP-2013 
OCT-2013 

Overall 

OR-5-01-3121 

MQn1.!:! 

AUG-2013 
SEP-2013 
OCT-2013 

Overall 

%Flow-Through Total-UNE POTS Platform 

~ Observations 

Gross# Flow-thru 

69.60 259 180 
63.04 322 203 
62.14 280 174 

64.69 861 657 

%Flow-Through Totai-UNE POTS Loop 

~ Observations 
Gross# Flow-thru 

92.24 245 226 
93.33 240 224 
86.45 214 186 

90.84 699 636 

%Flow-Through Totai-UNE Other 

~ O~§:ervations 

Gross# ~ 
95.87 1,137 1,090 
92.82 1,114 1,034 
91.07 1,131 1,030 

93.26 3382 3164 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

M2D!h 

AUG-2013 
SEP-2013 
OCT-2013 

Overall 

Market Adjustment"' 

92.66 

76.98 

83.05 

83.61 

Observations 
Gross# 

109 
139 
118 

366 

E!2Ycl!!rl! 101 II 107 
98 

306 

Calculated Quarterly I 

OR-5-03·3112 %Flow-Through Achieved-UNE POTS Loop 
Month ?!. Observations 

Gross# Flow-thru 
AUG-2013 94.96 119 

11311 SEP-2013 99.19 124 123 
OCT-2013 91.68 95 87 

Overall 95.66 338 323 

Market Adjustment* $ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other - ~ Observations 

QrQ..s..a..! Flow.thm 

64711 
AUG-2013 94.87 682 
SEP-2013 85.38 390 333 
OCT-2013 80.29 350 281 

Overall 88.68 1 422 1 261 

Market Adjustment* $ 

• For allocation, UNE-P and Other will be includedwl1h anyUNE-P MOE market a<Jiustment arocation and UNE-l wi'th any UNE-L MOE market adjustment allocation 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

I%OnTil1lO o Hot Cut 100.00 9 100.00 3 
On Tim• Job Hot Cut NA NA 

~ 
On Time 'Hot Cut NA NA 

I sw/in o Hot Cut .00 36 o.oo 9 
I s w/ln 7 <!Job Hot Cut NA NA 

1% I sWti/17 'Hot Cut NA NA 

. iAvn Doutn HC ln•Wf~PCTS Looo Ttl NA NA I 
I Avo Ourtn HC I ; POTS Looo Ttl HC-FP 12.59 186 33.88 136 

VZStd. Dev. Sta1 Score VZ Std Dev 

r ~ I ~c 0:00 0.00 I 
,f. Tier 11 12 mo) or Tier m·r1mo) Total 

For )/ - - -
for ll - - -
for ; I - -
for - - -

--;-For anocation tl;cm;o, measure ,, ''""'ion. 



FairPoint New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA 

%Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 %Software Validation R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Oct-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 
$ -
$ -
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Oct-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.368 $ 103,060 
Unbundled Network Elements -Loop -0.347 $ 138,735 

Resale -0.237 $ 
Digital Subscriber Lines -0.376 $ 51,650 
Trunks 0.000 $ 

Mode of Entry Total $ 293,446 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 26,594 

3 Installation Performance $ 56,245 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 29,100 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 111,939 

Individual Rule Payments: $ 8,135 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 413,520 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 


