Fair Point New Hampshire PRELIM UNE Platform Oct-2013
Performance Assurance Plan Report

Performance Obsenatons rem, .

Domain Clustering
PO Pre-Qrdering FP CLEC CLEC Dff,  Scora Wt Score Raview
PO-1-01-6020, Custemer Service Record - EDI NA 2.81 1,685 28148 0 2 0.000 0.000
PG-1-03-6020 Address Validation -EDI NA 2.33 674 9.3204] NA | © HA 0.000
P(-2-02-6020 0SS Interfacae Avallability - Prime - EDI o 100.00 1] 5 0,000 0.000
PC-1-01-6030 Customer Service Record - CORBA NA NA NA NA | © NA 0.600
PO-1-03-6030 Address Validation - CORBA HA MNA Na NA | © HNA 0.600
P(-2-02-6030 0SS Interface Availability - Prime - CORBA ) MNA i NA [ © NA 0.000
P0-1.0%-8050 Customer Service Record - Web GUI NA 3,32 2,656 33188} O 2 0.00C 0.000
PC-1-03-8050 Address Validation - Web GUI NA 0.23 548 9.2336] NA [ © NA 0.000
P(O-2-02-6080 O8S Interfaca Availability - Prime - Web GUI 100.00 s i 4 5 0.000 0.000
OR Ordering ot
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2his 95.03 181 ] 10 0.000 0.000
OR-2-02-3140 % Cn Time L8R Reject - Flow Through - Platform 100.00 4 o 5 0,000 0.0G0
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent 1,70 1,761 -2 5 -0.041 -0.098
OR-4-16-1000 % On Time PCN - 1 Business Day 93.81 582 -1 5 -0.021 -(.049
OR-4-17-1000 % On Time BCN - 2 Business Day 48,75 1,758 0 5 0.000 0.000
(OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 83.05 118 -2 5 -0.041 -0.098
QR-6-03-3140 % Accuracy - LSRC - Platform 0.00 100 0 5 0.000 0.000
0OR-1-04-3140 % OT L. SRC - No Facility Check « Platform 100.00 0 0 5 0.000 0.000
0OR-1-068-3140 % OT LSRCIASRC - Facility Check - Platform 100,00 9 0 2 0.000 0.000
0OR-2-04-3140 % OT LSR Re|.- No Facility Check - Platform 100.00 33 0 2 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 4 0 2 0.000 0.000
PR Provistoning FP CLEC Fe GLEC
PR-3-01-3140 % Completed in 1 Day (1-6 Lines - No DIsp} - Platiorm | 77.95 35,29 1,229 i7 10.12] -4.0816] 2 5 -0.041 -0.074
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.43 0.72 4,773 137 092| 0.1976] 0 20 0.000 0.000
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 9.92 ¢.09 548 22 | 6.26] 04549 O i0 Q.000 0.000
PR-4.02-3100 Average Delay Days - Total - POTS 4.32 1.22 104 9] 1184 4.42] 206000 0 5 0.000 0.000
PR-5-01-3140 % Missed Appointment - Faciiities « Platform 146 0.00 548 22 X 2611 060801 O 5 0,000 0.000
PR-5-02-3140 % Orders Held for Facililies > 15 days - Platform 0.55 0,00 548 22 L 1.60] 1.2982f 0 5 0.000 0.000
PR-6-01-3140 % Instaliation Troubles within 30 days - Platform B.50 18.27 2,682 109 2.42] -4.47281 -2 40 -0.083 -0.143
Performanca Ohsaralions FPSd  Sampiing Pedl. rd.
MR maintenance & repair e CLEG FP CLEC Lévaion LT Diff. Heore WL sCOf8
MR-1-01-6050 Average Response Time - Create Trouble 1.35 15.85 2,313 i s 18.5001] -2 2 -0.017 -0.020
MR-1-06-6050 Averaga Response Time - Test Trouble (POTS only) NA 44.42] - : 539 : | 44.4956] NA [ O NA 0.000
Stat. Score
MR-3-01-3144 % MIssed Repalr Appolntments - Loop - Platform - Bus| 20.27 14.77 370 477 10275 0 10 0.000 0,000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platform - Bus 2077 714 130 1141 08502 0 10 0.000 0.000
WR-4-02-3144 Mean Time lo Repair - Loop Trouble - Platform - Bus 11.53 10.04 366 166| 09131] 0O 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 8.64 10.22 130 314 05467 0 [} 0.C00 0,000
MR-4-06-3144 % Qut of Service »4 Hours - Platform - Bus 50.21 73.33 243 8.1%| -30826] -2 5 -0.041 -0.049
MR-4.07-3144 % Qut of Service »12 Hours - Platform - Bus 31.28 44,44 243 7.52| -1.8679| -2 5 -0.041 -0.049
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 5.35 444 243 3.65) 0.1%06] 0 5 0.000 0,000
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 8.42 0.00 1,900 538] 13124| 0 10 0,600 0.000
MR-3-02-3145 % Missed Repalr Appoinlments - CC - Platform « Res 5.11 0.00 176 16.66 S5l 0 10 0.000 0.000
MR-4-02-3145 Mean Fime to Repalr - Leop Trouble - Platiorm - Res 19.83 12.97 1,880 452 23263 0 5 0.000 0,000
WMR-4-03-3145 Mean Time lo Repair - CO Trouble - Platform - Res 9.78 1437 176 10.04 58| NA | B NA 0.000
MR-4-06-3145 % Out of Senvice >4 Hours - Platform - Res 81,59 100.00 1,385 8.15| -5.0000| -2 5 -0.041 -3.049
MR-4-07-3145 % Cut of Service >12 Hours - Plalform - Res 53.92 43,48 1,385 1034 1.2732( © 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 23.32 8.70 1,385 8.89] 1A4629] 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 16,10 10.69 2,571 3.29] 15747] 0O 10 0.000 0.000
Bl Billing
[ B1-1-02-1000 % DUF in 4 Business Days [ [ ooms]  iii:]ersiae [ ] 0 5 0.000
"NA" - noactivity  "UD” - under development  "SS5" - Small Sample Totals|_-17 | 242 -0.368

Under the Plan, -1 performance scores are subject to further adjustment based on two additlenal month's performance,




Fair Point New Hampshire PRELIM UNE LOOP Oct-2013
Performance Assurance Plan Report
Performance Chservations Pey, Weid.
Doma’n Cluslering

PO Pre-Ordering FP CLEG CLEC D, Seore Wot Soora Review
PQ-2-02-6010 OSS Interface Avallabllity - Prime - WPTS .. NA B NA| D NA 0.000
PO-1-01-6020 Customer Service Record - EI MNA 2.81 1,665 2.8148 2 0.000 0.000
PO-1-03-8020 Address Validation -£DI NA 9.33 674 93204 NA | © NA 0.000
PQ-2-02-6020 O8S Interface Availability - Prime - ED] : 100,00 ) 210 |8 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NATL O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| © NA, 0.000
P(-2-02.6030 OS5 Interface Availability - Prime - CORBA NA - i Y NAL O NA 0.000
PO-1-01-8050 Customer Service Record - Web GU| A 3.32 2,656 3.3166) © 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA .23 548 9.2336] NA| O NA 0.000
PO-2-02-6080 OSS Interface Availability - Prime - Web GUI 100,00 i 0| B 0.000 0.000

OR Ordering Wet.
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs 90.85 765 | -1 |10 -0.068 -0.119
QR-2-02-3331 % Cn Time LSR Reject - Flow Thru - Leop/Pre-Qual 83.33 12 _-_‘[_W ] -0.028 -0.060
OR-4-11-10C0 % Completed Orders with Neither a PCN or BCN Sent 1.70 1,761 1-2 | 2 -0.022 -0.048
OR-4-16-1000 % On Time PCHN - 1 Business Day 93.81 582 -1 [ 2 -0.012 -0.024
OR-4-17-1000 % On Time BCN - 2 Business Day 98.75 1,758 0 2 0,000 0.000
0R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 91.58 55 ENE: -0.028 -0.060
OR-6-03-3331 % Accuracy - LSRG - Loop 2.33 G01 0 5 0.000 0.000
QR-1-04-3331 % OT LSRC - Mo Faclity Check - Loop/LNP $5.09 509 ¢ | & 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facitity Check - LoopLNP 100.00 4 | o |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Chack - Loop/LNP 100,00 61 0 ]2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 2 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC D?;as;fm saé‘:fr"‘g Stet. Score wyl.
PR-4-02-3100 Average Delay Days - Total - POTS 432 1,22 104 9] 11.84 4,12| 2.0800[ 0 5 0.000 0.000
FR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loap-New g.12 10.81 548 37 4,89 -0.6785| 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appolntment - Facilities - Loop 1.48 0.00 548 2.04| 0.2301] 0 b 0.000 0.000
PR-56-02.3112 % Orders Held for Facililies > 15 days - Loop 0.55 0.00 548 1.25| 09213 O 5 0.000 0.000
PR-5-01-3113 % Installation Troubles within 30 days - Loop New 2.76 12,12 851 3.79f -0.8492| -1 | 10 -0.058 -0.077
PR-6-02-3520 % Installatn Trils w/in 7 days-Loop-Basic Hot Cut : 0.00 ' ; L 0.000 0.000
PR-6-02-3523 % Inslallatn Trizls w/in 7 days-Loop-Lg Job Hot Cut NA NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut S NA§ - NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut L 100.00] - 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut s NA NA 0.000
PR-9-01-3525 % QOn Time Performance-Loop-Batch Hot Cut s NAT: NA 0.000
PR-9-04-3525 % On Time Baltch Due Date-Loop-Batch Hot Cut o NAL : NA 0.000

MR Maintenance & Ropair Diff.

|MR-1-01-8050 Average Response Time - Create Troubla i 1.35| 19.85| l 2.313}- :I 1B.5001| -2 i 2 | -0.023 -0.038—|
Stal. Score
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 10.35 35,68 2,270 2] SRR 4,02| -5.0000f -2 | %0 -0.116 -0.192
MR-4-02-3112 Mean Time te Repair - Loop Trouble - Loop 18.50 17.30 2,285 59] 2215] 292 03848 0 | 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 55.45 30.53 1,827 430 767 20412) 0 | 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 2116 6.48 1,527 43 631| 2.2432| 0 5 0.000 0.000
MR-5-01-3112 % Ropeat Reporis wlin 30 days - Loop 16,10 16.58 2,471 77 425| 00692) 0 [ 10 0.000 0.C00
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 2.60 11,11 77 18 4 4.16| -2,0395 -2 | 10 -0.116 -0.182
MR-4-03-3112 Mean Time to Repair - ¢O Trouble - Loop 16.05 G.44 17 18| 11.50 301 131771 0 5 0.000 0.000
"MA" - noactvity  “UD" - under development "58" - Bmall Sample Totals| -13 [173 -0.462

Under the Plan, -1 parformance scores are subject to further adjustment based on two additionat month’s performance.




Fair Point New Hampshire PRELIM RESALE Oct-2013
Performance Assurance Plan Report
Perfrermance Chservatons Tt
PO Pre-Ordering PP CLEC 23 CLEG Dift. spﬁéf; wor  Watd Socre Dmﬁ?ﬁf}mg
P0-1-01-6020 Customer Serviee Record - £D) NA] 281 1,685 26148 0 | 2 0.000 0.000
PO-1-03-6020 Address Validaticn -ED] NA}  9.33 674 93204] NA | O NA 0.000
P0O-2-02-602G 053 Interface Avallability - Prime - ED] 10000 et 5 0.000 0.000
PO-1-01-8050 Customer Service Recerd - Web GUI NA] 332 2,656 33166| 0 | 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 9.23 548 92336 NA T O NA 0.000
P0-2.02.6080 0SS Interface Avaifability - Pritne - Web GUI -l 100,00 ) PRttt ) 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thrue -POTS/Pre-Quatified Complex -2h 94,12 34 4 |10 £.048 -0,088
QR-2-02-2320 % On Timo LSR Rej - Flow Thru - POTS/Pre-Qusalified Complex NA NA Na [ © NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BON Sent 1.70 1,761 -2 5 -0.048 -0.089
CR-4-16-3000 % On Time PCN - 1 Business Day 93.81 582 -1 5 -0.024 -0.045
CR-4-17-1000 % On Time BCN - 2 Business Day 08,75 1,758 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS .07 27 2 |10 -0,097 0.179
OR.6-03-2000 % Accuracy - LSRC 0.00 32 0 10 0.000 0,000
OR-1-04-2320 % OT LSRG - No Facility Check - POTS/Pre-Qual Cmplx 100.00 24 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Gual Cmpix 100.00 B 0 2 0.000 0.000
QOR-2-04-2320 % OT L3R Rej - No Facilily Chack - POTS/Pre-Qua’ Crplx 100.00 10 0 2 Q.000 0.000
QOR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100,00 1 0 2 0.000 0.000
N FP & Samping Stab Sewe
PR Provisioning FP CLEC e CLEG Ceviafon  Emer
PR-3-01.2100 % Gompleted in 1 Day {1-5 lines - No Disp}) - POTS Total 77.95] 5£0.00 1,229 2f - 29.34 38 NAL S5 NA 0.c00
PR-4-05-2100 % Hissed Appolntment- FF - No Dispatch - POTS 1.13]  0.00 4,773 29 1.97| 0.5819] 0 {20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 942 0.00 544 5 12.94 58] 0 {io 0,000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 4.32 NA 104 NA{  11.84 NA] NA | 15 NA 0.000
PR-501-2100 % Missed Appointent - Facilities - POTS 1.45] 0.00 548 5] 14 5,39 88| 0 5 0.000 0.0060
PR-5-02-2100 % Ordars Held for Facilities > 15 days - POTS 055 0,00 548 5] 3.3 8s| 0 5 {.000 Q.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 5.56 5.71 2,682 35 4.21] 0.2402] O 15 0.000 0.000
MR Maintenance & Repair D
MR-1-01-6050 Average Response Time - Creale Trouble 1.35] 19.85) 2,313 165001 -2 2 -0.019 -0.035
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NA| 4442} 539 444156 NA | O NA 0.000
Siat Score
MR-3-01-2110 % Hissed Repalr Appointments - Loop - Bus. 2027 833 370 24 8.47| 1.7882] 0 | 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appolntments - CO - Bus. 20.45] 16.67 132 6 16.84| 03803 0 10 0.000 0.600
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 11,83} 10.73 3668 22| 1388 3.07| 0.1510] O 5 0.000 0.000
#R-4-03-2110 Mean Time To Repair - CO Trouble - Bus, 564 800 130 6] 1115 4.85] 00813| 0 5 0.000 0.000
MR-4-08-2110 % Out of Sarvica > 4 Hours - POTS - Bus 50.21f 62.50 243 16 12.90] -1.2139] A1 5 -0.024 -0.044
}R-4-07-2110 % Qut of Service > 12 Hours - POTS - Bus, 31,28] 4375 243 16 11.97] -1.2979] -1 5 -0.024 -0.044
WR-+4-08-2110 % Out of Servica > 24 Hours - POTS - Bus. 5351 000 243 18 5.81| 0.4824] 0 5 0.000 0.000
MR-3-01-2120 % Mlssed Repair Appointments - Loop - Res. §.42 NA 1,900 NA NA| NA | © NA 0.000
MR-3-02-2120 % Missed Repair Appolnimants - CO - Res, 511 NA 176 NA o NA| NA | © NA 0.C00
MR~4-02-2120 Mean Time To Repair - Loop Trouble - Res. 19.93 NA 1,899 NA|  23.33 NA| NA | O NA 0.000
1AR-4-03-2120 ¥ean Time to Repalr - CO Trouble - Res. 9.78 NA 176 NAl  14.12 NA| NA | © NA 0.000
R-4-06-2120 % Qut of Service > 4 Hours - POTS - Res, 81.569 NA 1,385 MA v NA| NA'| O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. £68.92 NA 1,385 NA NA| NA | O NA 0.000
1MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 23.32 hA 1,385 NA NA| NA | O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 20 days - POTS 16,10] 10.71 2,571 28 6.98| 04674} © 10 0.000 0.000
Bl Billing
[ BI-1.02-1000 % DUF in 4 Business Days | I 226430 ] e 0 b s | 0.000
"NA" - neactivity  "UD" -under development  "58” - Small Sample Tolals | -10 E 207 I -0.285

Under the Plan, -1 performance scores are subjoct to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL Oct-2013
Performance Assurance Plan Report
renTR: senazeTs ) Perl. WoldScore  Domatn Clustern

PO Pre-Ordering i CLEG FP CLEC Dff.  gegre Wt g{ Revte
PO-1-06-8020 Mechanized Loop Qualification - EDI WA 338 i3 3.3845] 0 5 0.000 0.800
PO-2-02-6020 0SS Interface Avatabiity - Prims - EDI 100.00 : 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA A NA NA 0 0.000 0,000
PD-2-02-6030 0SS Interface Avallabfily - Prime - CORBA o A L I NAL O 0.000 0.000
P0-1-068-6050 Mechanized Loop Qualification - Web GUI 6.06 345 6.0578] 0 [ 0.000 0.000
PO-2-02-6080 0S5 Interface Avallabfy - Prima - Web GUI 160.00 M I ¢ 2 0.000 0.000
PO-£-01-6000 % On Time - 3anusl Leop Quatification 100.00 4 i} 2 0.000 0.000
PQ-8-02-6000 % Cn Time - Engineering Record Request 100.00 2 0 2 0.000 0.000

OR Ordering
CR-1-04-1341 % On Time LSRG - No Facllity Check - 2W Digital -UNE/Resale 100.00 2 1] 2 0.000 G.000
OR-1-08-1341 % OT LSRC/ASRC - Facilty Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale A NA NA| © 0.060 0.000
OR-2-06-1341 % OT LSR/ASR Rel - FacHly Check - 2W Digital -UNE/Resale NA NA NA| O 0,000 0.000
OR-$-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 100.00 7 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRG - Facifty Check - 2W xDSL Loops NA NA NA| © 0.000 {.000
OR-2-04-3342 % OT LSR Rel - No Facllity Check - 2W xDSL. Loops NA A NA 0 0.000 0.000
OR-2-068-3342 % Qn Time LSRIASR Rej - Facifty Check - 2W xDSL Loops A A NA 0 0.000 0.060
OR-1-04-3340 % OT LSRG - Mo Facility Check - Line Share/Split NA A, NA 0 0.000 0.000
OR-1-06-334C % On Time LSRC/ASRC - Facifty Check - Ling Share/Spiit NA A A Q 0.000 0.000
OR-2-04-3340 % QT LSR Re] - No Facllity Check - Line Share/Split NA A NA 0 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facily Check - Line Share/Spit NA A MNA o] 0.000 0.000
OR-4-11-1000 % Complated Orders with Neflher a PCN or BCN Sent 1.70 1,761 -2 2 -0.030 -0.133
OR-4-16-1000 % On Time PCN - 1 Business Day 93.81 582 -1 2 0.015 0.067
OR-4-17-1000 % On Time BCN - 2 Business Day. 98.75 1758 [1] 2 0.000 0.000

PR Provistoning P CLEC FP CLEC Stat Scorg
PR-4-02-1341 Average Delay Days -Total -2W Digital \JNE/Resale A NA A NA[ 000 NA| NA [} 0.000 3.000
PR-4-04-1341 % Missed Appolntment -Dispatch -2W Digital -UNE/Resale NA A A NA A[ NA o) 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale A NA A A Al N 0 0.000 0.000
PR-68-01-134% % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale A NA NA NA NA[ NA o 0,000 0.000
PR-8-01-1341 % Open Orders [n Hold Status >30 Days -2W Digital -UNE/Resale 0.00 NA MA NAI NA o 0.000 0.000
PR-3-10-3342 % Comp w/in & Days {1-5 lines) Tot -2ZW xDSL Loops 90.32 L 3 -1 10 -0.075 -0.100
PR-4-02-3342 Average Delay Days ~Total -2W xDS1L. Loops 15.00 1.00 i 2y 000 S5| NA 10 0,000 0.000
PR4-14-3342 % Completed On Time -2W xDSL Loops 100.60 : 39 [i] 10 Q.00 Q.c00
PR-6-01-3342 % Installation Troubles wfin 30 Days -2\ xDSL Loops 10.46 17.33 651 75 369 -1.9183] 2 15 0.226 -£.300
PR-801-3342 % Open Orders. in Hold Status >30 Days -2W xDSE, Loops 106.00 Q.00 2 85| 0 5 0,000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 Enes) No Disp -Line Share/Split L NA : - NA 0 0.000 0.000
PR-3-03:3340 % Completed wiin 3 Days (1-5 ines) No Disp -Line Share/Spit MNA NA i 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Spllt A A NA Al NA 0 0.000 0.000
PR-4-04-3340 % Wissed Appolntment -Dispateh -Line Share/Split A A MNA IA Q 0.000 0.000
PR4-053340 % Rlissed Appointment -No Dispatch -Line Share/Split A A 1A Al NA 0 0.00C 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A NA A [A] NA ] 0.00¢ 0,000

[ PR-8-01.3340 % Open Orders in Hold Status >30 Days -Line Share/Spfit NA, NA A Al NA Q 0,000 0.000

MR Maintenance & Repair P cLEC FP CLEC D, g Ve WiadStene

MR-1-01-8050 Average Response Time - Creats Trouble 1.35] 19.65] 251l Jfasoot] 2 [ 2 -0.030 0.043
Stal. Seore
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale 0.00 A 1 NA| - NA| NA 0 0.000 0.000
MR-3-02-1341 % Missed Repsir Appt -CO -2W Digital -UNE/Resale hA I NA NA[- - - Al NAL O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 4,16 A 1 NA[_0.00 NA| NA o 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digtal -UNE/Resale NA A NA Al NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) win 24 Hours -2W Digital -UNE/Resale 100.00 A 1 AL NA V] 0.000 0.000
MR-4-07-1341 % Out of Service »12 Hours -2W Digital -UNE/Resale 0.00 A 1 NA] NA 0 0.000 0.0C0
MR-5-04-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 NA 1 MNA| NA 2] 0.000 0.000
14R-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 10.35 15.79] 2,269 -1.3158]_-1 5 0.038 0.053
MR-3-02-3342 % Missed Repar Appointment -CO 2W xDSL Loops 260 0.00 7 88{ 9 -] 0.000 0.000
MR-4-02-3342 Mean Time To Repayr -Loop -2WxDSL Loops 18.50 13.47 2,284 176801 0 5 0.0c0 0.600
MR-4-03-3342 Hean Time To Repair -CO -2W xDSL Loops 10.05 0.84 T 1] 11.50] 11.68 SS|NA| 5 0.000 0.000
MR-4-04-3242 % Cleared {all troubles) wiin 24 Hours -2W xDSL Loaps 42,12 92,81 1,059 gl 8,05 500001 0 5 0,000 0.000
MR-4-07-3342 % O of Service »12 Hours -2W xDSL Loops £5.45 100.00 1,527 2] 35.08 SS| NA 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSI. Loops 1814 1538 2,570 32 593] 0.4456] 0 10 0,000 0.000
MR-3-01-3340 % Missed Repair Appolntment -Loop -Line Share/Split NA 1A A NA NA] NA Q 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Spit NA/ A A A NAl NA | O 0.000 0.000
MR-4-02-3240 Mean Time Te Repalr -Loop -Line Share/Spit MA A Al 000 NA] NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Spf NA A NA Al 0.00 [A] NA 0 0.000 0.000
MR-4-04-3340 % Cleared (afl troubles) w/in 24 Hours -Line Share/Split NA A NA A NA| NA | O 2.000 0.000
MR-4-07-3340 % Qut of Service >12 Hours -Line Share/Spit MA A MNA A NA] NA 0 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split MA NA NA A NA[ NA ] 0.000 0.000
WA - noaclivity  "UD" -under development  "§8" - Small Sample Tota's 9] 13 0.414

Under the Plan, -1 paiformance scores are subject fo further adjustment based on two additional month’s performance,




Fair Point New Hampshire PRELIM TRUNKS Oci-2013
Performance Assurance Plan Report
Performance Observations Pert

OR Ordering CLEC FP CLEC Scofa Wol  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 0.00 1 NA| 0 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA| © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAJ O 0.000

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 96.360 741 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00]"" 2 s 0} 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 6 2 - 0.00 S8l 6 | 5 0.000
PR-5-02-5000 % Qrders He!d for Facililies >»15 Days 0.00 0.00 8 2 0.00 58] 0 | 5 0.000
PR-8-01-5000 % Instalfation Troubles wfin 30 Days 0.00 0.00 L3} 3 0.00 S5 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 50.00 5 21 0.00 SSI NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 #ean Time to Repair - Total NA 24.03 MA 1 0,00 1.¢0 S| NA| 5 0.000
MR-4-05-5000 % Qut of Service 2 Hours NA NA NA i NA[ NA | © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA| NAT O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA] NA| © 0.000
MR-4-G8-5000 % Qut of Service >24 Hours NA NA NA NAL NA T 0 0.900
MR-5-01-5000 % Repeat Reports wiin 30 Days MNA (.00 NA 1.00 88] 0 10 0.000

NP Network Parformance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months - 0.00 e 0|10 0.000

"NA" - noaclivity  "UD" - under development  "SS" - Small Sample Totals 0 j100 0,600

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Fair Point New Hampshire PRELIM

Oct-2013

| UNE-
Platform

CRITICAL MEASURES

UNE-
Loop

| Rasale

l DSL lTrunks

Spscials| Other | Total

PRE-ORDERING

058 Interface .
Mechanized Loop QuaGfication - EDI o
Mechanizad Leop Quatification - CORBA
Mechantzed Loop Quatheaton - Web GUL
OS5S Interfaca AvelabSity - Prime - WPTS
0SS Interface AvalabFty - Prime - £01 -
058 Interface AvalabXity - Prime - CORBA -
088 Interface Avalabfity - Prima - Web G -

30

ORDERING . -

OR4-16

% On Time Ordering Notificatlon 13,925
% On Tima LSRG Frw Through -
S£0T LSRG - No Faciity Check - 2WWiig UNERs! e
30T LSRG - No Facity Check - 2W DS Locps
EAQT LSRG -+ No Faclity CheeX - Ln SharefSpRR
% On Time FOG
% On Time Deslgn Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
#OT LS8R Rej - No Facty Check - 2Adig UNERs! .
0T LSR Re] - No Facisty Check - 2WDSL Loops -
0T 1SR Rel - No Facty Check - Ln Share/Sptt |-
% On Time PCN - 1 Bus. Dav
YOT LSRG - No Facifity Chack - Al Spols UNERY 50
%OT LSRC/ASRC - Faolity Check - All Socis UNE/RsE
YOT LSR Rel - No Facty Check - UNE/Resa'e
%OT LSR/ASR Rej - Facilly Check - UNE/Resale

£3,181
52218

§952

18,170
18,463

5,707

s

$0

PROVISIONING

Installation Performance
% Completedin 1 Day (1-5 Enes Ho Disp.)
Averaga Delay Days - Total
Averags Delay Days - Total - 2W Dighal
Averaga Defay Days - Tolal - 29 xDSL Loop
Averaga Defay Days -Totel -Line SharefSpit
Wssed Appointments -Dispalch
Missed App's - Disp - 2 Digtal UNE/Resale
Missed Appts - Disp - Lins Share/Spit
Wissed Appontments - No Dispatch
% Missed Aopt -Na Disp -2V¥ Digtal ANE/Resa's
A Missed Appt-No Disp -Lins Share/Spit
% Completed On Time - 20 xDSL Loops
% On Tirne Provisloning - Trunks S
Insta¥ation Troubles win 30 Davs . 116
% Install Trbls win 30 Days -2W Digitel Loop -UNEMResale -
4 Instal Tibis win 30 Days -2WHDSL Loops :
% Instad Trids win 30 Days -Line Share/Splt
% Missed Aonontment -FP -DS0 -UNEflesale
% Wissed Apponbment -FP -DST -UNE/Resale
% Kissed Appolntment -FP -DS3 -UNEResale
% Missed Apponiment -FP Orher -UNE/Resale
Average Detay Days - Tolal INEResa’s
% b%ssed Apponiment - FacEfes “UNE/Resale
% Orders Held for Faciifes > 15 davs UNE/Resale
% Instala¥on Troubles withn 30 davs -UNE/Resals
% Cpen Orders in Hold Stats>30 Days LINE/Resal
% Missad Appeintment - FP - Tefal - EEL
Averaga Delav Days - Total - EEL
% Open Orders kn a Held Status >3 Davs -EEL
% Mssed Aopointment - FP - Total - 108
Avetaga Delay Days -1OF
% Open Orders In a Hold Status >30 Days -IOF

$70,15¢

% On TIime Perfformance - LNP

$0

PR-2-01
PRS0

Hot Cut Performance
% Instafain Trblswin 7 days-toop-Basic Hot Cut
% Instalan Trbis win 7 days-toop-Lg Job Het Cut
% Instalatn Trbis win 7 days-Loop-Batch Hot Cut
% Cn Tima Petformance-Loop-Basic Hot Cut
% On Time Performance-Loop-Lg-Joh Hot Cut
% On Time Performance-Loop-Batch Hot Cut

B

PR8-01

MAINTENANCE -

MR-3-01
MR-3-01

Maintenancs Performance $ -
1Essed Repalr AppoTnbmen's - Loop - Bus, -
Missed Repar Appointments - Loop - Res. -
Missed Repalr Appolntmentis - Loop
% Kessed Repr Appt -Loop-ZWl Dig-UNEResale
% Wissed Repr Appt Loop -2WxDSL Leops
% Missed Repair Appoint -Loop -Line Share/Spit
% Missed Repar Appointment -CO -AN ¥DSL Loops
tdean Tima To Repa'r -CO -20NHADSL Ledds
% Cleared{a? tbls) wihin 24hrs-2\V Dig UNE/Resa'e
% Cleared (a4 frbls) win 24hrs-ZNDSL Loops
o4 Cleared {21 troubles) win 24 Hotrs -Line Share/Spt
urt of Servica »24Hrs. - Bus. -
Cut of Senvice >24Hrs, - Res,
Curt of Sendce *24Hrs. - Total T .
% Repeat Repodds within 34 Davs . -
% Repeat Reports win 30 Days-2w DigitaHUNEResalz
% Repeat Reports win 30 Days -2WxDSL Locps |,
% Repeat Raperts win 30 Days -Line Share/Spit
Mean Time to Repar - nonDS0 & DS UNEResa’
Mean Tima fo Repalr - DS1 & DS3 -NEResale
% Out of Sendiee>4 Hrs - nonDS) & DS0 -UNEResals
S20ut of Senice>24 Hrs - nonDS0 & DSA -UNEResals |
% Out of Senvice > 4 Hours - DS1 & DS3 -UNEResals -
% Out of Servics > 24 Howrs - 0SS & D33 -UNEResale
% Repeat Reports win 20 days -Specia’s ASNEResale

5

$10,599

10569

]

§1,250

$39,698

‘NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

NP-2-0i12
NP-205%
Np-2.078

Collocation
% OT Response to Request for CoZocaton - Total
5% On Timea - Physteal Collocatien - Total
Fverage Delay Drays - Total

$0

- RESQLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04
Bl-3-05

Resolution Process
% PON Exceplons Resolved win 3 Bus Days
% PON Bxgaptons Resolved win 10 Bus Days
% CLEC BYng Clalms Acloraidad wi 2 Bus Days

SCLEG Bng Claims Retvd wiin 28 Cal. Days after Ack, L

$412

472

$472

Month Total | 851334 |

96977 #6470 | _ #4658

w]

4|

s412 ] $159,6%

Under the Plan, -1 performance seores are subject to further adjustment,




Fair Point New Hampshire

PRELIM Oct-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Pert, Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total G.00 0 NA [ O
NP-2-05/68 % On Time - Physical Collocation - Total 6.00 Q NA| O
NP-2.07/8 Average Delay Days - Total 0.00 0 NA] O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Rasolution Timeliness CLEG Pert. Obs. Score  Wat.
DR-10-01-1000% PON Exceplions Resolved wiin 3 Bus Days 0.00 G NA| 5
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA| 2
Bi-3-04-1000 '% CLEC Billing Claims Acknowledged within Two Business T 93.74 559 -1 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days aftel 95.24 2,333 0_120
29
Performance Report for Critical Measures - Specials
CLEC Peri.
OR Ordering CLEC Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/R: 100.00 2 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.90 18 0_ |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale 100.00 16 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UUNE/Resal 100.00 10 0 5
T Stid  Sample  Stat
PR Provisioning Fp FP Dev. Emor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 0.00 2 2[00 50.00 88| O 5
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.68 8,33 17 7.70] 0.33] 0O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 1.00 SS| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0,00 NA 1 NAJ NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 9.563 16.50 17 2113.53| 21.95 SS[ NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale B6.67 3.57 120 28[ s 524 0.09] 0 | 20
PR-5-02-1200 % Orders He!d for Facilities > 15 days -UNE/Resale 1.67 3.57 120 28] 269 1.33] 1 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 3.91 10.71 128 28| 4.04] 1.81] -2 | 10
PR-8-01-1200 % Open Orders in a Hold Stalus > 30 Days -UNE/Resale 21.67 3.57 120 281 865 2.13] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 13.68 0.00 117 il 34.51 S8l 0 |10
PR-4-02-3510 Average Delay Days - Total - EEL 8.19 NA 16 NA[ 13.90 NAI NA | &
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 20.51 100.00 117 o 40.66 S§5{ NA | 2
FPR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA[- NA[ NA T O
PR-4-02-3530 Average Delay Days - 10F NA NA NA NA| .00 NA|l NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA{=w NA| NA | 0
MR Maintenance & Repair
MR-4-01-1218 Mean Time to Repair - nonDS0 & DS0 -UNE/Resals 10.45 NA 18 NA| 18.54 NA[ NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4.00 8.12 120 47] 3.88] 3.37| 222 -2 1 5
WMR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA o NA[NAT O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA[ NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA WA NA NAI NA| O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA] NA | 0
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.91 25.63 138 7.20] 0431 0 |10
"NA" - noactivity  "UD" - under development  "S3" - Small Sample Total| 137

Under the Plan, -1 performance scoras are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire  Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Oct-2013
% On Time Chservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facifity Check - POTS 95.83 599 § -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 13§ -
OR-2-04-3320 % OT LSR Re|.- No Facility Check - POTS 100.00 84 $ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facllity Chack - POTS 100.00 6 -
[ Total Market Adj* 3 -
* For aflocation, any UNE QOrdering market adusiment is combined with the MOE UNE market adusiment aZocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
[0R-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-314¢ % Flow-Through Achieved-UNE POTS Platform ]
Month % Observations Month % Observationg
Gross # Fiow-thru Gross # Elov-thru
ALG-2013 69.60 289 180 AlIG-2013 92,88 168 101
SEP-2013 83.04 22 203 SEP-2013 76,98 139 107
OCT-2013 62.44 284 174 OCT-2613 83.08 118 98
Overall 64.60 861 557 Overalt 83.61 366 308
[ Market Adjustment * Caloufatod Quarterly |

[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop JloR-6-03-3112

% Flow-Through Achieved-UNE POTS Loop |

Month % Observationg Month % Observations
Gross # Elow-thru Gross # Flovr-thru
AUG-2013 92,24 248 228 AUG-2013 94,96 119 113
SEP.2013 83,33 244 224 SEP-2013 99.19 124 123
OCTF-2013 88,45 214 185 OCT-2013 91,58 95 87
Overall 20.84 699 636 Overall 96.56 338 323
I Market Adjustment * $ -]
I_OR-5-01—3121 % Flow-Through Total-UNE Other HOR-5-03-3121 % Flow-Through Achieved-UNE Other i
Month % Observations Month % Observations
Gross # Elow-thru Gross # Elow-thru
AUG-2013 95.87 1,137 1,080 AUG-2013 84,87 882 647
SEP-2013 $2.82 1,114 1,034 SEP-2013 86.38 380 333
OCT-2013 01.07 1,131 1,030 QCT-2013 80.29 360 281
Qverall 93.26 3,382 3,154 Overall 88.68 1,422 1,261
[ Market Adjustment * $ - ]
* For atiocation, UNE-P and Other wil be included with any UNE-P MOE market adustment aftocation and UNE-L with any UNE-L MOE market adiustment aliocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance Observations Performance  GLEC Observations
PR-8-01-3520 % On Time Performance-Loop-Basis Hot Cut 100.40 9 100.00 3
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3626 % On Time Parformance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Baslc Hot Gut 0.00 36 0.00 9
PR-6-02-3523 % Installatn Trils wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-§-02-3526 % Installatn Trbis wiln 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HG Install Trhl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Tt HC-FP 12,59 188 33.88 136
VZ 8td. Dev. Stat Score VZ Std. Dev. Stat Score
| PR-5-08-3533 _ [Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 ]
Greater of - Tier 1l (2 mo) or Tierlll {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ - $ -
Market Adiustment for PR-8-08-3633 $ - $ - § -

* For elecation purposes, any Hot Cut market adiustment is combined with the Critica! measure market adustment aflocation.




_Fair Point New HampshirePreLim  Change Control Assurance Plan
Oct-2013

% OnTime Observations  NMrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wat. Failure Wyt,

PO-8-01-6000 % Software Validation R3 R3 $ -

*

* Cumulative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allecation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

o || o en
'

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAPI/CCAP Market Adjustment Summary PRELIM
Oct-2013

MODE OF ENTRY
Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
OSS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted
Score

-0.368
-0.462

-0.285

-0.414
0.000

Market
Adjustment

$ 103,060
$ 218,012
$ 13,813
$ 56,455
$ -
$ -
$ 89,275
$ 70,190
$ -
3 -
$ 39,698
$ -
$ -
$ 472
$ -
$ -
$ -

$
$

$

391,341

199,636
98

591,074

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Oct-2013
Performance Assurance Plan Report
Performance Observations e, Vg, Domai Clustering
PO Pre-Ordering FP CLEC CLEC Dyt Score Wt Scare Review
P0-1.01.6020 Customer Service Record - EDI NA 2.81 1,685 2.8148] 0 2 0.000 0.004
P0O-1-03-6020 Address Vatidation -EDI hA 9.33 674 03204 NA | 0O NA 0.000
P0-2-02-6020 OS5S Interface Avallability - Prime - EDI L 100,00 Q0 5 0.000 0.002
P0-1.01-6030 Custormner Service Record - CORBA NA NA NA NA| O NA 0,000
£0-4-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-5030 058 Interface Avallability - Prime - CORBA NA T NA | O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.32 2,656 331661 0 2 0.000 0,000
P0O-1-03-6050 Address Validation - Web GUI NA 0.23 548 G2336] NA | O NA 0.000
PO-2-02-6080 055 Interface Availability - Prime - Web GUI 100.00 R ] 5 0.000 0.000
OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 95.03 181 0 10 0,000 0.000
QOR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100,00 4 0 5 0.000 0.000
OR-4.11-1000 % Completed Orders with Nelther a PCN or BCN Sent 1.70 1,761 -2 8 -0.041 -0.098
OR-4-16-1000 % On Time PCN - 1 BusTness Day 03381 582 -1 5 -0,021 -0.049
OR-4-17-1000 % On Time BCN - 2 Business Day 98,75 1,758 4 5 0.000 0.000
QR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 83.05 118 -2 5 -0.041 -0,098
0OR-6-03-3140 % Accuracy - LSRC - Platform 0.00 100 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Factity Check - Platform 100.00 S0 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facitity Check - Platform 100.00 ] 0 2 0.000 0.000
QR-2.04-3140 % QT LSR Re].- No Facility Check - Platform 100.00 33 0 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Faciiity Check - Platform 100,00 4 0 2 0,000 0.000
PR Provisioning FP CLEC P CLEC
PR.3-01-3140 % Completed In 1 Day (1-5 Lines - No Disp) - Platform | 77.95 35.28 1,229 171 10.12] -4.0116f -2 5 -0.041 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.13 013 4,773 1374 092| 0.1078] 0 20 0,000 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 9.12 $.08 548 22| 6.26| 04548 0 10 0.000 0.000
PR-4.02-3100 Average Delay Days - Total - POTS 432 i.22 104 G| 11.84] 442F 20600 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Faciliies - Platform 1.46 0.00 548 22 261} 0.8080] O 5 0.000 0.000
PR-5-02-3140 % Crders Held for Faciiities > 15 days - Platform 0.55 0.00 548 22 1.60) 1.2182] 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 6,56 19.27 2,682 100} ; 242] -44728] -2 10 -0.083 -0.143
Parformance Obsenations FP&d Samping Pert, Wi
MR IMaINIenance & repartr FP CLEC FP CLEC ~ Uewamon  ENOT  prpg  SOME WO core
MR-1-01-8050 Average Response Time - Crealte Trouble 1.35 18.85 231431 18.5001] -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) MA 44.42 530 (- 44.4156] NA 0 NA 0.000
Stal Seore
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 20.27 14.77 370 8g|- 4.77| 1.0275] © 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointments - CO - Plalform - Bus 2077 7.14 130 i4] | 11.41| o0.8s502] © 10 0.000 0.000
MR-4-02-3144 Mean Time to Repalr - Leop Trouble - Platform - Bus 11.53 10,04 366 88| 1396 166] 09131] 0O 5 0,000 0.000
MR-4-03-3144 Mean Time te Repait - CO Trouble - Platform - Bus 8.64 1G22 130 14| 11.15 3.14| -0.5467| O 5 0.000 0.000
MR-4-08-3144 % Out of Service >4 Hours - Platform - Bus 50.21 7333 243 45 8.11| -3.0826| -2 5 -0.041 -0.049
MR-4-07-3144 % Out of Service >12 Hours - Pialform - Bus 31.28 44.44 243 45 7.52| -1.867¢ -2 & 0,041 -0.049
MR-4-08-3144 % OQut of Service > 24 Hours - Platform - Bus 535 444 243 45 365] 01808 O 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 8,42 0.00 1,900 27 538| 1.3124] 0O 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 5.11 Q.00 176 2 16.66 SS8[ 0 10 0.000 0.000
MR-4-02-3145 Mean Time fo Repait - Loop Trouble - Platform - Res 19.93 12967 1,860 27| 23.33 452 23263} O 5 0.000 0.000
MR-4-03-3145 Mean Time o Repalr - CO Trouble - Plalform - Res 9,78 14.37 176 2] 14.12] 1004 SSENAL| S NA 0.000
MR-4-08-3145 % Out of Service >4 Hours - Platform - Res 81.59 100.00 1,385 23 8.15| -5.0000f -2 5 -0.041 -0.049
MR-4-07-3145 % Qut of Service »12 Hours - Platfomm - Res 58,92 4348 1,385 23 10.34] 127320 0 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 23.32 8.0 1,385 23 889 1.4629] 0 5 0,000 0.000
WMR-5-01-3140 % Repeat Reporis wiin 30 days - Platform 16,10 10.69 2,671 131 3,28 157471 0 10 0.000 0.000
Bl Billing
[ B1-1-02-1000 % DUF in 4 Business Days [ voes] oo 205,130 5 0,000
"NA" - noaclivity "UD" - under development  "S8" - 8mall Sample 242 -0.2368

Under the Plan, -1 performance scores are subject to further adJustment based on two additional month's performance.




( Fair Point New Hampshire FINAL UNE LoOP Oct-2013
Performance Assurance Plah Report

Peiformance Observations Pedf. Watd.
Domain Clustering

PO Pre-Ordering PP CLEC CLEC Diar.  Soede Wt Soofe Review
P0-2-02-8010 OSS Interface Availability - Prime - WPTS n NA CEPS il NA O NA 0.000
PO-1-01-6020 Customer Service Record - EDI NA 2.81 1,685 2.8148] 0 2 0.000 0.0C0
PQ-1-03-6020 Address Validation -EDI NA 833 674 8.3284| NA[ O NA 0.000
P-2-02-6020 0S8S Interface Availabllity - Prime - EDI S 100.00 S e I 5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA, NA NA NA NA| 0 NA 0.000
PO-1-03-6030 Address Validalion - CORBA NA, NA NA NA| Q NA 0.000
P(-2-02-6030 0S5S Interface Avajlabillty - Prime - CORBA MNA s S NAT O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.32 2,656 3.3166] O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI WA 9.23 548 9.2336] NA| 0 NA 0.000
PO-2-02-6080 0SS Interface Availabllity - Prime - Web GUI 100.00 S SRRt I 5 0.000 0.000

OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pra-Qual-2hrs $90.85 765 | o [10 Q.060 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual £3.33 12 |1 {5 -0.029 -0.060
OR-4-11-1000 % Completed Ordess with Neither a PCN or BCN Sent 1.70 1,761 2|2 -0.023 -0.048
OR-4-18-1000 % On Time PCN - 1 Business Day ba.81 582 || 2 [ 0012 -0.024
OR-4-17-1000 % On Time BCN - 2 Business Day 98,15, 1,758 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 91.58 95 _-‘ﬁ 5 -0.029 -0.060
OR-6-03-3331 % Accuracy - LSRC - Loop 2.43 601 ERE 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check « Loop/LNP $5.09 509 _0_ 5 0.000 0.000
QOR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/ NP 103.00 4 Qo 2 0.000 0.000
DR-2-04-3331 % OT LSR Ref - No Faciity Check - Loop/LNP 100,00 51 0 | 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100,00 P4 0 2 0,000 0.000

PR Provisioning FP CLEC EP CLEG D';’;.ﬁ‘gn i‘;ﬁ"g Stat. Scors Wt
PR-4-02-3100 Average Delay Days - Total - POTS 4.32 1,22 104 q| 1184 4142 20600/ 0 | 5 0.000 0.000
PR-4-04-3113 % Missed Appoeintment - FP - Dispatch - Loop-New 9.42 10.81 548 37) onif 489 06785 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Fachities - Leop 1.46 0.00 548 37 2.04f 02301 O | & 0.000 0.000
PR-5-02-3112 % QOrders Held for Facfiies » 15 days - Loop 0.55 0.00 548 37 1.25] 09218} 0 | 5 0.000 0.000
PR-6-01-3113 % Instaliation Troubles within 30 days - Loop New 9.75 12.12 851 €6 3.79] -0.8499] 0 | 10 0.000 0.000
PR-6-02-3520 % Instaliatn Trbls wiin ¥ days-Loop-Basic Hot Cut 0.00 e 36] coelnEsEl 0| 10 0.000 0.000
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hof Cut NA L NA| . qNAL O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Gut el NA i NAJ . NA{ 0 NA 0.000
PR-9-01-3520 % On Time Parformance-Loop-Basic Hot Cut 100.00 of 0 |10 0.000 0.000
PR-9-01-3523 % On TIma Performance-Loop-Lg Job Hot Gut ey NAJ NAY- NA| 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut L NA 2 MAL NA| © NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut e A - . NA|- : NA| O NA 0.000

MR Maintenance & Repair Diff.

[14R-1-01-6050 Average Response Time - Create Trouble [ 435]  1ossl - [ 2313]: [ ]es00i[ 22 ] o003 [ no3s |
Stat. Scors
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 10.35 36.69 2,270 59f - 4.02| -5.0000] -2 | 10 -0.118 -0.192
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 18.50 17.30 2,265 501 22,15 2.92F 0.3948| 0 5 0.000 0.000
MR-4-07-3112 % Out of Service » 12 Hours - Loop 56,45 30.83 1,527 43] - 7.67] 204121 0 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 21.15 6,598 1,527 43| 631 2.24321 0 5 0,000 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 16.10 15,58 2571 T 4,251 0.0692] 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appoiniments - CO - Loop 2.60 1141 17 18 4.16| -2.0385] -2 | 10 -0.116 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 10.05 8.44 37 18 301 1.3177] 0 5 0.000 0,000
“NA™ » no aclivity “UD" - under development  "SS" - Small Sample Totals] -11 173 -0.347

Under the Plan, -1 performance scores are subject to further adjustment based on fwe additlonal month's perfermance.




' . Fair Point New Hampshire FINAL RESALE Oct-2013
Performance Assurance Plan Report :
Perkermance Observaons . -

PO Pre-Ordering FP CLEC FP CLEG on. e vig, Vi Seore  Doman Chsteing
PQ-1-01-6020 Customer Service Record - ED{ NA] 281 1,685 28148] 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA| 633 674 932941 NA | © NA 0.000
PQ-2.02.6020 055 Interface Avallability - Prime - ERI 100.00 o] 0] B 0.080 0.000
PO-1-01-6050 Customer Service Record - Web GUI MNA 3.32 2,658 33166 O 2 0.0C00 0.000
PO-1-03-6050 Address Validalion - Web GUI NA]  9.23 648 9.2336{ NA ] O NA 0.000
PQ-2-02-6080 0SS Interface Avallability - Pime - Weh GUI 100.00 : R 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 94.12 4 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Re] - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | G NA 0.000
OR-4-11-1000 % Compleled Qrders with neither a PCN or BCN Sent 1.20 1,761 -2 5 -0.048 -0.089
OR-4-16-1000 % On Time PGN - 1 Business Day 93.81 582 -1 5 £.024 0.045
OR-4-17-1000 % On Time BCN - 2 Business Day 98.75 1,758 o 5 0,000 0,000
OR-5-03-2000 % Flow Through - Achiaved - POTS 74.07 27 2 |10 £.097 0179
QOR-6-03-2000 % Accuracy - LSRC 0.00 32 g {10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Quat Cmplx 100.00 24 0 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRCG - Facllity Check - POTSPre-Qual Cmplx 100.00 8 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 10 a 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - FacTlity Check - POTS/Pre-Qual Cmpix 100.00 1 0 2 0.000 0.000

FPSd  Samping Stat Scere

PR Provisioning FP__ CLEC Fp CLEC Dedsfon  Ermor
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Total 77.95] 50.00 1,229 2 29.34 83| NA | 5 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispateh - POTS 1,13]  0.00 4,773 29 1.97] 05819 0 |20 0.000 0.000
PR-4-04.2300 % Missed Appolntment - FP - Dispatch - POTS .12 000 548 5 12.94 83 0 [10 0.000 0.600
PR-4-02-2100 Average Delay Days - Total - POTS 4.532 NA 104 NA|  11.84 NA| NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.48] .00 548 o] 5,39 85 0 5 0,000 0.000
PR-5-02-2100 % Orders Hald for Facilities > 15 days - POTS 0.55)  0.00 448 5 : 3.31 85 0 5 0.000 0.000
PR-8-01-2100 % Installation Troubles within 30 days - POTS 6.58 5.71 2,682 35 4.21] 02402] 0 5 0.000 0.000

HR Maintenance & Repair D,
MR-1-01-6050 Average Response Time - Create Trouble 1.35{ 19.85 2,313 185001 2 2 -0.019 -0.035
MR-1-06-6050 Average Response Tima - Test Trouble {POTS onfy) NAL 44.42 539 44.4166| NA | O NA 0.000

Slal Séora

MR-3-01-2110 % Missed Ropair Appointments - Loop - Bus. 2027] 833 370 118821 0 |40 0.000 0,000
MR-3-02.2110 % Missed Repair Appointments - CO - Bus. 20.45F 16.67 132 038031 0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 11.63[ 10.73 366 0.1510 0O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus. 8.64| 8.00 130 0.0813[ 0 6 0.000 0.000
MR-4-08-211C % Out of Service > 4 Hours - POTS - Bus 50.21| 6250 243 12138 1 5 0.024 0044
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 3i.28] 43.75 243 -1.297¢| 1 5 -0.024 -0.044
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 535 000 243 01824 0 5 0,000 0,000
MR-3-01-2120 % Missaed Repalr Appointments - Loop - Res. 8.42 NA 1,600 NA| NA | O NA 0.0003
MR-3-02-2120 % Missed Repair Appoiniments - CO - Res. 511 NA 178 NA] NAJ O NA 0.000
#R-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 19,93 NA 1,689 NA| NA ] O NA 0,000
MR-4-03-2120 Mean Time Lo Repair - CO Trouble - Res. 9.78 NA 176 NA] NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 81.59 NA 1,385 NA| NA } O NA 0.000
MR-4-07-2120 % Out of Service » 12 Hours - POTS - Res. 586,92 NA 1,385 NAL NA | O NA 0.000
IMR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 23.32 NA 1,385 NAI NA T O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 16.10] 10.71 2,571 6.83| 04674} © 10 0.000 0.000

Bl Billing

| B1-1-02-1000 % DUF in 4 Business Days | ] gses] - 225430 | Lo 0 5 [ 0000 |

TNA" - noactivity  "UD™ - under development  "SS" - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on fwo addltional menth's performance,

Totals

-2 1207 -0.237




Fair Point New Hampshire FINAL DSL Oct-2013
Performance Assurance Plan Report
Hetiomance OSevatons § Ped, 3 Score Doman Cluster
PO Pre-Ordering e CLES P GLEC O gos Vit O Redaw
PO-1-06-6020 ¥echanized Loop Qualification - EDI NA 338 13 3.3848] Q 5 0.000 0.00G
PO-2-02-6020 0SS Interdface Avallabfty - Prime - ED| : 100.00 : B [i] 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA, 0 0.000 0.000
PO-2.02-6030 055 interface Avalabifly - Prime - CORBA A R o] A 0 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 605 246 60578 O 5 0.000 0.000
PO-2-02-6080 O3S Interface Avalablty - Prime - Web GUL 10000 L [ ] 2 0.000 0.000
FO-8-046000 % On Time - Manual Leop Quafication 100.00 4 0 2 0.000 0,000
P0O-8-02.5000 % On Time - Engineering Record Request 100.00 2 [¢] 2 0.000 0.000
OR QOrdering
OR-1-04-1341 % On Time LSRC - No Facillty Check - 2W Digital -UNE/Resale 100.00 2 [+] 2 0.000 0.c00
OR-1-06-1341 % OT LSRCIASRC - Facifty Check - 2W Digital -UNE/Resale 100.00 2 Q 2 0.000 0.000
GR-2-04-1341 % On Time LSR Rej - No Facilify Check - 2W Digital -UNE/Resale NA NA NA_| O 0.000 0.00C
CR-2-06-1341 % OT LSR/ASR Rej - Faciity Check - 2W Digital -UNE/Resale NA [¢] 0.000 0.000
CR-1-04-3342 % On Time LSRC - No Facitlty Check - 2W xDSL Loops Q 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Faciity Check - 2W xDSL Loops NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loons NA 0 0.0C0 0.000
OR-2-053342 % On Time LSR/ASR Rel - Faciily Check - W xDSL Loops A | 0 0.0c0 0.000
OR-1-04-3340 % OT LSRG - No Facllity Check - Lina Share/Split A | O 0.000 0.000
OR-1-06-3340 % On Time LSRGMASRC - Faclty Check - Line Share/Split NA 0 0.000 0.000
OR-2-04-3340 % OT L.SR Rel - No Facllity Check - Line Share/Split At 0 0.000 0.000
OR-2-05-3340 % OT LSR/ASR Ref - Faclily Check - Lina Share/Spit 1A 0 0.000 0.00C
0R-4-11-1000 % Compleled Orders with Naither a PCN or BCM Sent -2 2 -0,630 -0.133
OR-4-16-1000 % On Time PCN - 1 Business Day -1 2 0.015 £.067
OR-4-17-1000 % On Time BCN - 2 Business Day 0 2 0.000 0.000
PR Provisioning P Stal Seore
PR4-02-1341 Average Dalay Days -Tota! -2 Digltal -UNE/Resale NA AL HNA 0 0.060 0.000
PR-4-04-1341 % Missed Anpointmant -Dispateh -2W Digital UNE/Resale MA A LA 0 6.060 0.000
PR-4-051341 % MIssed Appointment -No Dispatch -2W Digital -UNE/Resale NA Al NA Q 0.000 0.000
PRE-01-1341 % Install. Troubles wiln 30 Days -2W Digital -UNE/Resale MA NA| MA Q 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Stalus >30 Days -2W Digial -LINE/Resals 0.00 HA[ NA i 0.000 0.000
PR-2+10-3342 % Comp wfin 6 Days (1-5 fnes) Tol -2W xDSL Loops s e | 10 £.075 0.400
PR-4-02-3342 Averags Delay Days -Total -2W xDSL Loops 15.00 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Gompleted On Timo -2W xDSL Loops - A e ) 10 0.000 0.000
PR-6-(11-3342 % Instaflation Troubles w/in 30 Days -2W xDSL Loops 10.46 369 -1.9183] -2 15 -0.226 -0.300
PR-8-01-3342 % Open Crdars in Ho'd Status >30 Days -2W xDSL Loops 100.00 0.60 88| 0O 5 0.000 0.000
PR-3-03-3340 % Compieted wiin 3 Days (1-5 linss) No Disp -Ling Share/Spit - 1 NA o 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 fines) No Diso -Line Share/Spft A A . ©.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA A]__0.00 NAE_NA [¢] 0.000 0.000
PR-4-C4-3340 % Missed Appolntment -Dispateh -Line Share/Split A NA A A AL NA 0 0.060 0.000
PR-4-(35-3340 % Missed Appointment -No Dispatch -Line Share/Split A NA A A Al NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles win 30 Days -LIne Share/Split A NA A A, AL NA Q 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit NA NA NA A NA{ NA Q 0.0C0 0.000
MR Malntenance & Repair lid CLEC s CLEC Diff. :ﬂ; Wg  Wigd Score
[MR-1-01-6050 Average Response Time - Create Trouble [ | 19.85] 2313} 1 1 18.5001] 2 2 0030 [ 0043
Stat Seots
MR-3-04-1341 % MIssed Repair Appt -Loop -2\ Digital -UNE/Resale 0.00 A 1 MA NA| NA [} 0.00¢ 0.000
MR-3-02-1241 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA A NA NA NA| NA ¢ 0.000 0.000
14R-4-02-1341 Mean Time To Repair -Loop -2W Digite -UNE/Resale 4.16 A 1 NA| 000 Al NA 0 0.000 0.000
WR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digtal -UNE/Resale A I NA NA| 000 Al NA ¢] 0.000 0.000
MRA-04-1241 % Cleared (all froubles) w/in 24 Hours -2 Digital -UNE/Resale 100.60, A 1 A A LA Q 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 0.00 NA i NA NAf NA | O ©.000 0.000
MR-501-1341 % Repaat Reports wiin 30 Days -2vw Digltal -UNE/Resale 0.00 NA i MA NA] NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 10.36 1579 2,289 38 498 -1.3159] © 5 0.000 0.000
MR-3-02-3342 % tissed Repair Appointment -CO -2WxDSL Loops 2.60 0.00 77 1 16.01 85| 0O 5 0.000 0.000
MR-4.02-3342 Mean Time To Repalr -Locp -2WxDSL Loops 1650 1347 2,984 agl 22.45] 362F 17660 O 5 0.000 0.000
MR-4.03.3342 Mean Tima To Repair -CO -2W xDSL Loops 10.05 0.84 7 il 11.50] 11.58 53] NA 5 0.000 0.000
MR-4-04-3342 % Cleared {all troubles) w/in 24 Hours -2 xDSL Loops 42.12 $2,51 1,059 39 805 50000 O 5 0.000 0.000
MR:4-07-3342 % Out of Service >12 Hours -2W xDSL Loops £6.45 100.00f 1,527 2 35,08 85| NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wfin 30 Days -2W xDSL Loops 16.11 156.38 2,570 39 593| 0.1456] 0 10 0.000 0.000
MR-3-01-3340 % Missed Repatr Appolntment -Loop -Line Share/Split NA NA NA NAJ - NA| _NA 0 0.000 0.000
MR-3-02:2340 % Missed Repair Appointment -CO -Lina Share/Spiit A NA A NA| NA[ NA 0 0.000 0.000
MR-4-02-3340 Mesan Time To Repelr -Loop -Line Share/Split A A A Al 0.00 4] MNA 0 0.000 0.000
MR-4.03-3340 ean Time To Repair -CO -Line ShareiSpiit A A A Al 0.00 Al NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all froubles) wfin 24 Hours -Line Share/Split A A A Al Al NA 0 0.000 0.000
MR-4-07-3340 % Out of Service =12 Hours -Line Share/Sphit A NA A MA] - HNA| NA o) 0.000 0.000
MR-501-3340 % Repeat Reports wiin 30 Days -Ling Share/Split A NA IA NA NA| NA 4] 0.000 0.000
NA" - nosclivity  "UD™ - under development  "S5” - Smal Sample Tolals -8 [133 -0.378

Under the Plan, -1 pedformance scores are subject to further adjustment based on two additional month’s performance,




Fair Point New Hampshire FINAL TRUNKS Oct-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wol _Wold. Seore
OR-1-12-502¢ % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 1 0 5 0.000
QR-1-13-5000 % On Time Design Layout Record 0.00 t NA] O 0.000
OR-1-18-5020 % On Time Response - Request for inbound Augment (<= 0.00 0 NA| O 0,000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| O 0.000

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 98.36)] - 0 |20 0.000
PR-4-15-5000 % On Time Provisfoning - Trunks e 100.00 i 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 8 0.00 38/ o0 |5 0.000
PR-5-02-5000 % Qrders Held for Facilities »15 Days 0.00 0,00 8 0,00 R 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0,60 0.00 8 0.00 S8 ¢ 110 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 50.00 ] 0.00 SS| NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total WA 24.03 NA 1 0.00 1.00 S8 NA{ 5 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA[ NAL O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA | O 0.000
MR-4-07-5000 % Out of Service =12 Hours NA NA NA NA NAI NA [ ¢ 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA] NA | © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA 0.00 NA 1 1.00 88| 0 {10 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 015 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 4 0110 0.000

"NA" - noactivity  "UD" - under development  "S8" - Small Sample Totals 0 {100 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Qct-2013

UNE-

CRITICAL MEASURES Piatforn

UNE-

Resa[el DSL |Trunks

Spaclalsl

Other Total

‘PRE-QRDERING

Loop

088 Interface
Mechanized Loop Qua¥fication - EDL
Hechanized Loop Qualifcation - CORBA
Mechandzed Loop Qualifcation - Web GUI
055 Interface Avaiabfty - Pime - WPTS
0S8 Inferface AvaTabfity - Prime - ED
0SS Interface AvailabEty - Pime - CORBA
088 Interface AvadabTty - Prima - Web GU1

$0

ORBERING

% On Time Ordering Notification 13,825
% On Tima LSRC -Flow Through -
%OT LSRC - No Fahity Check - 2Wdig-UNERS '
FOT LSRG - No Faclity Check - 2WDSL Loops
$OT LSRC - No Fackity Check - L Share/Spit
% On Tima FOG
% On Tima Design Layout Record
% OT Resp.-Req. for Inbound Aug. (<=192)
0T LSR Re] - No Faeify Check - 2Wdig-UNEMRs!:
0T LSR Re| - Mo Faclity Check - 2WDSL Leops
30T £SR Re] - No FacHity Check - Ln ShareiSpTt
% On Tima PCH - 1 Bus. Day 13425
0T LSRC « No Facifity Check - Al Spois-UNE/Rsl
%OT LSRCASRG - Facity Check - Al Spols-U
$A0T LER Rel - No Faclity Check - LINE/Resale
0T LSR/ASR Rej - FacXty Chack - UNE/Resale

8g82

sq07

Of-2-06

PROVISIONING

PR-8-H

Instaltation Performance $17,404
% Compleled in 1 Day (1-§ nes No Disp))
Average Dalay Days - Total
Average Delay Days - Total - 2N Dighal
Average Defay Days - Tolal - W sDSL Leop
Avetage Delay Days -Tolal 1ine Share/Spit
Wissed Appointments -Dispatch
Mssed Appis - Disp - 2W Digitat UNEResale
MEssed Appls - Disp - Line Share/Spit
Missed Appointments - No Dispatch
5% Missed Appt -No Disp -2W Digital UWE/Resale
¥ Missed Appt -Ho Disp -Line Share/Spht
% Completed On Time - 2V >DSL Loops
% Cn Tima Provisioning - Trunls
instalation Troubles win 30 Dayvs .
¥ Instal Trbls wiin 30 Days -2 Digital Loop ~U\\‘E:'Resa‘e
% Instal TrbSs win 30 Days-2W xDSL Loops
% Instad Trbis whn 30 Days -Une SharefSptt
% Missed Appolntment -FP -DSC -UNEResale
% Messed Appointment -FP -DS1 -UNE/Resale
% Mssed Appointment -FP -DS3 -UNE/Resals
% Missed Appointment -FP -Cther -UNERes2l2
Averaaa Delay Davs - Total -INEResz2le
% Missad Appointment - Facites -UNE/Resale
% Orders Hald for Faciies > 15 days -UNEResale
% Insta¥ation Troubles within 30 davs -UNE/Resale
¥ Open Ordars iy Hold Stalus>30 Days-UNE/Resals.
’/; Missed Appolniment - F8 - Total - EEL

e Delay Davs - Total - EEL
% Open Orders in a Hold Status >30 Days -EEL
’JSI &issed Acpointmant - FP - Tolal - IOF

ne Delay Davs - [OF

% Open Ordeys in a Hold Stats >30 Days -10F

$0

w330

n
Ju e
S

e

_§seus

4| PRA-OT

% On ¥Ime Performance - LNP

Hot Cut Performance
% Instala'n Trb's win 7 days-Locp-Basle Hot Cut
% Instatain Trbis win 7 days-Loop-Lo Joh Hot Cut
% Insta%a'n Trbls win 7 days-Loop-Balch Hol Cut
% On Time Perfrmance L cop-Basic Hot Cut
% On Time Performance-Locp-Lg Joh Hot Gt
% On Timz Performance-Loop-Batch Hot Cut

MAINTENANCE

HR4-08
MR-408
MR4-08
MR-5-01
HR50]
HR.501
MR-5-0%
LR4-03
VR4-D%
HR-4-05
MRA4-08
MR4-06
LIR-4-08
MR-501

Maintenance Performance
Mssed Repar Appolntments - Loop - Bus.
Mssed Repa¥ Appointments - Loop -~ Res.
Missed Repalr Appolntmenis - Loop
54 Wissed Repr Appt -Locp-2W Digh-UNE/Resale
4 Missed Repr Appt-Leop -2W iDSL Loops
% Missed Repair Appolnt -Loop -Line SharelfSpit |-
%5 Messed Repaly Appointment -CO -2W xDSL Loaps -
Mean Time To Repak -CO -2W xDSL Levps
% Cleared(ed trbls) wiin 24hes-2W Dig-UNT/Resals|
% Cleared (21 tibls) win 24hes-2W xDSL Loops kE
44 Cleared (&1 troubles) w'n 24 Hotrs -Line Share/Spit
Qut of Servica »24Krs. - Bus,
Out of Senvice >24Hrs. - Res.
Out of Serdea >24Rrs, - Tetal
% Repegt Reports within 30 Davs .
% Repeat Reports win M Days-2w Digital-UNEResala
% Repeat Reports win 30 Days -2V xDSL Leaps
% Repeat Reports win 30 Days -Une Share/Spit
Mzan Time fo Reoar - nonDS0 & DSO -UNEResale
Mean Tira to Reoayr - DS1 & DS3 -UNEResale
% Out of Service>4 Hrs + nonDS) & DS -UNEResale £
%0Qut of Service>24 Hrs - nenDS0 & DSO -UNEResale -7 -
% Out of Sendce > 4 Hows - D31 & DSY UNE/Resale
% Out of Senvice > 24 Hotrs - DS1 & DS .UNEResale
% Repeat Reparls whin 30 days -Spedias -UNEResals

st I

ol

$1,289

$20,400

NETWORK PERFORMANCE

T| Nei04

Final Trunk Groups Blocked

NP-2-0172
HNP-2-05%
NP-207/8

Collocation
% OT Response ta Request for Colfocation - Tofal
% On Time - Physical Cofocaton - Tedal
Average Delay Days - Total

RESOLUTION PROCESS

OR-10-01

OR-10-02
T B304
E-3-05

Resolution Process
% PON Exceplions Resalvad wiin 3 Bus Days
% PON ExcepSons Resolved win 10 Bus Days
% CLEC BTng Clalms Ackmaddgd wi 2 Bus Days

%CLEC BZng Clalms Rshwd win 28 CaJ Days afte{.N:k.

Month Total | 531331 |

$34812 |

$5,707

$36,339

.s's.,n.s [

] s

Underthe Plan, -1 performance scores are subject to further adfrstment.




Fair Point New Hampshire

FINAL Oct-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Per.

NP Network Performance CLEC Pedt, Obs. Score Wal.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 o NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA| O
NP-2-07/8  Average Delay Days - Total 0.00 0 NA| @

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf,
Resolution Timeliness CLEC Pedl, Qbs. Score  Wat.
R-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 5
R-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 1] NA L 2
BI-3-04-1000 % CLEC Billing Claims Acknowledgad within Two Business £ 83.74 559 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wlin 28 Calendar Days afte: 85.24 2,333 0 20
29
Performance Report for Critical Measures - Specials
CLEG Perf.
OR Ordering CLEC Pert. Obs. Score  Wat.
OR-1-04-1200 % OT LSRG -No Facil Ck(Elec.-No FT) -All Specials -UNE/R: 100.00 2 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 18 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale 100.00 16 0 5
QR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -LUUNE/Resal 100.00 10 0 5
PR Provisioning re re Gov Erty Sews
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 0.00 2 2000 50.00 §8| 0 5
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.68 8.33 117 24] 7.70] 0331 O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA e 1.00 S8 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.0C NA 1 NA] = NA| NA [ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 9.53 18.50 17 2| 13.53] 21.95 SSI NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale .67 3.57 120 28{ i 524 0.09 0 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 1.67 3.57 120 269 -1.33] 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 3.41 10.71 128 4.04] -1.81 -2 | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 21.67 3.57 120 8.65 2.13| @ 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 13.68 0.00 117 34.51 851 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 9.18 NA 16 NAI NA | 5
PR-8-01-3510 % Cpen Orders in a Hold Status >30 Days -EEL 20.51 100.00 117 40.55 S§8] NA | 2
PR-4-01-3530 % Missed Appointment - FP - Total - 10F NA NA NA NA[ NA{ 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.0 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NAL NA| NA| D
MR Maintenance & Repair
MR-4-01-1218 Mean Time to Repair - nonDS0 & DS -UNE/Resale 10.45 NA 18 NAI 16.54 NA| NA | O
MR-4-01-1217 Mean Time {o Repair - D51 & DS3 -UNE/Resale 4.00 8,12 120 47| 3.88] 3.37] -2.22{ 2 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA B NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & D33 -UNE/Resale NA NA NA NA NA| NA| O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resala NA MA NA NAJ - NA] NA| O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 23.91 25.53 138 A7 7.201 043} 0O 10
"NA" - no activity  "UD" - under development  "S8S8" - Small Sample Totali 137

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance,




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Oct-2013
% On Time Observations Market Adj.
COR-1-04-3320 % OT LSRC - No Facility Check - POTS 95.83 69% § -
OR-1-08-3320 % OT LSRCIASRL - Facility Check - POTS 100.00 13 3 -
OR-2-04-3320 % OT LSR Re].- No Facllity Check - POTS 100.00 84 § -
OR-2-06-3320 % OT LSR/IASR Rej. - Facility Check - POTS 100.00 6 $ -
| Total Market AdJ* $ - ]
* For atiocalion, any UNE Ordering markel adustment Is combined with the MOE UNE market adjustment aflocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 80.00% $ -
Special Provision - UNE Flow Through
lOR-5-0-3140 % Flow-Through Total-UNE POTS Platform (OR-6-03-3140 % Flow-Through Achieved-UNE POTS Platform ]
Month % Observations ont % Observations
Gross # Flow-thru Gross # Flow-thru
AUG-2013 89,50 259 180 AUG-2013 92.68 108 101
SEP.2013 $3.04 32z 203 SEP-2013 75.98 138 107
QCT-2013 82.44 288 174 QCT-2013 83.05 §18 98
Overall 84.69 881 567 Overall 83.61 368 306
[ Market Adjustment * Calculated Quarterly |
}0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thry
AUG-2013 92,24 245 226 AUG-2013 94,96 119 113
SEP.2813 93.33 240 224 SEP-2013 99,18 124 123
QCT-2013 86,45 214 185 OoT-2013 81.58 96 BY
Overall 90.84 899 635 Overall 95.56 338 323
| market Adjustment * $ -
[0R-5-01-3121 % Flow-Throtigh Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Qther ]
Month % Observations Month % Observations
Gross # Flow-thru Grogs # Flow-thru
AUG-2013 95.87 1,437 1,080 AUG-2013 $4.87 682 647
SEP.2013 $2.82 1,414 1,034 SEP.2013 85.38 390 333
QCT-Z2013 §1.07 1,131 1,030 QCT-2013 80,20 3560 281
Overall 93.26 3,382 3,164 Overall 88.68 1,422 1,261
[ Market Adjustmont * 5 -]
* For afocalion, UNE-P and Other wil be included with any UNE-P MOE market adiustment afiocation and UNE-L with any UNE-L MOE market adjustment afiocation,
b
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance OQbservations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Gut 440.00 9 100,00 3
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-§-02-3520 % Installatn Trbls wiin 7 days-Loop-Baslc Hot Gut £.00 36 0.00 2
PR-6-02-3523 % Instaliatn Trbls wiin 7 days-Loop-Lg Joh Hot Cut A NA
PR-6-02-3526 % Instaliatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Chservations
PR-9-08-3533 Avyg Durtn HC Install Trbl-UNE POTS Loop TH HC-CLEC NA NA
PR-8-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 12,89 186 33.88 138
VZ 5td. Dev, Stat Score VZ §td. Dev. Stat Score
PR-9-08-3533  |Avg Durtn HG Install Trbl-UNE POTS Loop TH HC 0.00 2.00 ]
Greaterof - Tler {1 {2 mo} or Tier lll {1mo) Total
Market Adjusiment for PR-6-02-3520 / PR-9-01-3620* $ - $ - $ -
Market Adjustment for PR-8-02-3523 / PR-9-01-3523* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3626*  $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purpeses, any Hot Cut market adusiment is combined with the Critical measure markel adiustmant aflocalion.




e Plan

_Fair Point New HampshireFiNaAL ~ Change Control Assuran

T Oct-2013

% On Time Observations  Nrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4.5) NA $ -

* Gumulative number of delay days greater than § standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standarg Delay Hours®

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment
UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

| || e
19

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
Oct-2013

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL

Grand Total

Weighted
Score

Market

Adjustment

-0.368
-0.347

-0.237

-0.376
0.000

$
$
$
$
$

& |[eA F © A & & P

%

103,060
138,735

51,650

-

$
$

$

293,446

111,939
8,135

413,520

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




